dPepnepanbHbIK 3aKoH Poccuinckon depepaunm ot 7
¢deBpansa 1992 r. N 2300-1 "O zawmTe npaB noTpedbutenen”
(8 ped. ®edeparibHbix 3akoHO8 om 09.01.1996 N 2-®3, om 17.12.1999 N 212-®3, om
30.12.2001 N 196-®3, om 22.08.2004 N 122-®3, om 02.11.2004 N 127-®3, om
21.12.2004 N 171-®3, om 27.07.2006 N 140-®3, om 16.10.2006 N 160-®3, om
25.11.2006 N 193-03)

HacTtoswun 3akoH perynupyeTt OTHOLLEHWUSA, BO3HUKAOLLME Mexay noTpedbutenamu u
N3roToBUTENAMU, UCMOMNHUTENSMN, NPpoAaBLaMn Npy Npoaaxe TOBapoOB (BbIMOMHEHUM
paboT, OkasaHuu ycnyr), yCcTaHaBnNuBaeT npaBa notpedbutenen Ha npuobpeTeHne
ToBapoB (paboT, ycnyr) Hagnexawlero kadectsa U 6e30nacHbIX ANS XKU3HW, 300P0BbS,
nMyLLLeCTBa NoTpebuTenen n okpyxatrulen cpeabl, Nonyd4eHne nHgpopmaymm o ToBapax
(paboTax, ycnyrax) n 06 nx narotoButensax (MCNOnHUTENSX, NpogaBLax),
npocBeLLeHne, rocyaapCTBEHHY 1 OBLLECTBEHHYIO 3aLLMUTY UX UHTEPECOB, a TaKKe
onpegenseT MexaHu3M peanusaunm 3Tux rnpas.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OcHOBHbIe NOHATHUA, ncnosnb3yemMble B HAaCToALLEM 3akoHe:

noTpebuTtens - rpaxgaHnH, UMerLnn HamepeHne 3akasaTb Unu npuobpecTn NM6o
3akasbiBaloLnin, NnpnobpeTaroLwmm nnm ncnonb3yowmmn Tosapsl (paboTsl, ycryrm)
NCKNIOYNTENBHO ANSA NMUYHBLIX, CEMENHbIX, JOMALUHUX U UHBIX HYXXA, HE CBA3aHHbIX C
ocyLecTBNeHnem npeanpuHMMaTenbLCKON AesATeNbHOCTY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTESb - OPraHM3aunsi HE3aBMCKMMO OT €€ OpraHM3aLMOHHO-NPaBoBOM hOpPMbI, a
Takke MHAMBUAOYanNbHbIN NpeanpUHUMAaTEnb, MPOU3BOASALLME TOBAPLI AN1A peanv3auun
noTpedutensam;

(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MCNOSNHUTENb - OpraHn3auunsa He3aBMCMMO OT ee OpraHM3aLMOHHO-NPaBoBOM hopMbl, a
TaKke MHOMBUAYaNbHbIN NpeanpuHUMaTenb, BbINOMNHSALWME pabdoTbl nnu
oKasblBatoLune ycryrm notpedbutensm no BO3Me3gHOMY 4OrOBOpY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - OpraHn3aunsi He3aBUCKMMO OT €€ OpraHM3aLMOHHO-NPaBOBOW POPMbI, a
Takke MHAMBUAOYanbHbIN NpeanpUHUMAaTEnb, peanvayloLme ToBapbl NoTpedbutensam no
[I0rOBOPY KYNIN-NPOLaXM;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



absay ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToK ToBapa (paboThkl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, yCryrm) unm
obsasaTenbHbIM TpeboBaHUAM, NpegyCMOTPEHHBIM 3aKOHOM NGO B yCTAHOBNIEHHOM UM
nopsiake, v ycrioBUAM 4OroBopa, Unu uenam, Ang Kotopbix Toap (paboTta, ycnyra)
Takoro poaa obbI4HO MCMONb3YyeTCs, UK LeNnsam, O KOTOpbIX NpoAasel, (MCNONHUTEND)
ObIN NOCTaBNEH B M3BECTHOCTb NOTpebUTENEM NpK 3akmntoveHnn JOrosopa, nnm
obpasuy n (unu) onncaHuio Npy Npoaaxe ToBapa nNo obpasuy u (Mnn) No ONUCaHWUI;

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CYLLECTBEHHbIV HeJOCTaTOK ToBapa (paboTbl, yCnyrun) - HeyCcTpaHUMbI HE4OCTAaTOK UMK
HEeAOCTaToK, KOTOPLIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxo4oB MK
3aTpaTt BPEMEHM, UMW BbISIBMAETCA HEOLHOKPATHO, U MPOSABISAETCHA BHOBb MOCHE €ro
yCTpaHeHusi, unu gpyrue nogobHble HeJoCTaTKy;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

BGesonacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ons
XM3HW, 300PpOBbS, UMYyLLECTBa NOTPeObMTENS 1 OKpyKatoLLen cpebl Npu 06bIYHbIX
YCINOBUSX €r0 UCMOMb30BaHWUS, XpaHEeHUs, TPAHCMOPTUPOBKN U YTURM3aUUn, a Takke
BesonacHOCTb npolecca BbIMNOMHEHUs paboThbl (OKa3aHus ycnyru);

YyrNONMHOMOYEHHas U3rotoBMTenem (NPoaaBLOM) OpraHn3aumst UM yrnorHOMOYEHHbIN
nsrotosuTenemM (NpogasLOM) MHANBUAYANbHbBIM NpeanpuHMMaTens (aanee -
YyrNONHOMOYEHHas opraHmn3aumst U ynonHOMOYEHHbIN UHOMBUOYaNbHbIN
npeanpyHUMaTenb) - OpraHM3aLms, OCyLLEeCTBASOWAsn onpeaeneHHyo 4eaTeNbHOCTb,
Unn opraHnsaums, cosgaHHasa Ha Tepputopumn Poccnmnckon denepaunm n3rotoButenem
(NnpoaaBUOM), B TOM YMCIE MHOCTPAHHbLIM N3rOTOBUTENEM (MHOCTPaHHbLIM NPOAABLIOM),
BbINOSTHAOLME onpeaeneHHble YHKLUUN Ha OCHOBAHUM A0roBOpa C U3roTOBUTENEM
(NnpogaBUOM) U YNOSTHOMOYEHHbIE UM Ha NPUHATUE U YAOBMETBOpeHne TpeboBaHnm
notpebutenen B OTHOLWEHMM TOBapa HeHaanexallero kayecrtsa, nmbo
NHOUBMAYanNbHbIA NpeanpuHMMaTenb, 3apermcTpUpPoBaHHbIN HA TEPPUTOPUK
Poccunckon ®enepaunn, BbINONHAOWNIW onpeaeneHHble YHKUMN Ha OCHOBaHUU
[oroesopa ¢ usrotosutenem (NMpoaasLOM), B TOM YACHE C MHOCTPAHHbLIM U3rOTOBUTENEM
(MHOCTpaHHbLIM NPOAABLOM), Y YNONTHOMOYEHHbIA UM Ha NPUHATUE U YOOBMETBOPEHNE
TpeboBaHun notpebutenen B OTHOLWEHUM TOBapa HEHaANEeXallero KayecTsa;

(ab3au BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

nMnopTep - opraHn3aumna He3aBnMcnMmo oT OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOIZ C*)OprI nnn

I/IH,D,I/IBI/ID,yaJ'IbeIﬁ npeanpuHnMmaTesib, OCyLeCTBAOLWLME MMNOPT TOBapa Ana ero



nocnegymLlien peanmsauumn Ha Tepputopumn Poccuinckon degepaumn.
(ab3au BBegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUUE NMNONOXEHUA

CraTtbsa 1. MMpaBoBoOe perynupoBaHue OTHOLUEHUN B 06nacTu 3awmTbl npas

notped6urteneun

1. OTHOWeHUA B 06nacTu 3awmuThbl NpaB NnoTpebuTtenen perynupytotcs paxxgaHcKum
kogekcom Poccurckon ®egepauunm, HacToAWwmMm 3aKoHOM, ApyriuMin dpeaepanbHbIMm
3aKoHaMu (ganee - 3aKOHbl) U NPUHUMAEMbIMU B COOTBETCTBUN C HUMU UHBbIMU
HOpMaTMBHbIMU NpaBoBbIMM akTamn Poccumnckon degepauum.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NpasutensctBo Poccunckon defepaummn He Bnpase nopyyaTb penepansHbiM
opraHam UCMOSTHUTESNbHOW BRACTU NMPUHUMATb akTbl, CoAepKaLlime HOPMbI O 3aluuTe
npae notpeoduTenen.

MpaBuTtenbcTBO Poccuinckon degepaunm Bnpase nsgasatb Ansa notpedbutens n
npogasLa (M3roToBUTENS, UCNOSTHUTENS, YNONHOMOYEHHOW OpraHmn3auumn nnm
YNOMMHOMOYEHHOIO NHANBUAYANLHOIO NpeanpuHUMaTend, umnopTtepa) npasuna,
obs3aTenbHble NpY 3aKNYEHUN U UCNOSTHEHUM MYBIMYHBIX 4OrOBOPOB (40roBOPOB
PO3HUYHOW KyNnu-Nnpoaaxu, 3HeprocHabxeHns, 4OroBOPOB O BbIMOMHEHUN paboT 1 06
oKasaHuu ycnyr).

(ab3au BBegeH dPenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3)

MpaBuTtenbcTBO Poccuinckon ®enepaunmn Bnpase yctaHaBnmBaTb npasunia
opraHusauuun gesaTenbHOCTU NO NPoAaXe TOBapOB (BbINOSHEHMIO paboT, OKa3aHuto
ycnyr) notpebutensm.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 25.11.2006 N 193-93)

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pegepauum
Ecnu mexgyHapoaHbiM gorosopom Poccuinckon ®egepaumm yCTaHOBNEHbI MHbIE
npasuna o 3awumTte npaB noTpebutenemn, 4em Te, KOTopble NPeayCMOTPEHbI HACTOSALLMM

3aKkoHOM, NPUMEHSAIOTCS NpaBuia MeXxayHapoaHOro JoroBopa.

Cratbs 3. [lpaBo noTpebuTenen Ha npocBeLlleHne B o6nacTu 3awmThbl NpaB
notpebutenen



MpaBo noTpebuTtenen Ha NnpoceeLleHe B 0bnactu 3alnTbl NpaB noTpebutenemn
obecneymBaeTcsi NOCPEACTBOM BKIHOYEHUSA COOTBETCTBYHOLLMX TpeboBaHWi B
rocygapctBeHHble obpasoBaTefibHble CTaHaapTbl U 00LeobpasoBaTesibHbIE U
npodeccroHarnbHble NPOrpaMmbl, a Takke NOCPeACTBOM OpraHn3aLumm cMcTeMbI
NHpopMauun notpedbutenen od nx npasax n 0 HEOHXOANMbIX 4ENCTBUAX NO 3aLuUTe
3TMX Npas.

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. MNMpopasey (ncnonHuTenb) 06s3aH NnepenaTtb NOTPEOGUTENO TOBApP (BLINOSTHUTL
paboTy, okasaTb yCrnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET LOrOBOPY.

2. [pwu oTCyTCTBMM B JOrOBOPE YCIIOBUIN O KayecTBe ToBapa (paboTbl, ycryrn)
npogasel, (ucnonHuTernbs) 0b6s3aH nepegatb NoTpebutento Toeap (BbINONHUTL paboTy,
oKasaTb YCNnyry), NpUrogHbIn Ang ueneun, Ans Kotopbix ToBap (paboTta, ycnyra) Takoro
pofa 0bbIYHO UCNOSb3yeTCA.

3. Ecnu npoaasew, (MCcnonHMTENb) NPKY 3akntoveHnn gorosopa Obln NocTaBneH
noTpebutenem B M3BECTHOCTb O KOHKPETHLIX LeNnsx NnpuobpeTeHns ToBapa
(BbINONTHEHMS PabOTbI, OKa3aHUA ycnyru), npoaasey, (McnonHUTenNb) 06a3aH nepenatb
noTpebutento ToBap (BbINONMHUTL paboTy, okasaTb YyCnyry), NPUrogHbIn ons
MCMNONb30BaHUSA B COOTBETCTBUN C STUMU LIENSMMN.

4. MNpw npogaxe ToBapa no obpasuy n (Mnu) onucaHuio npoaasel, 06s13aH nepepaTb
noTpebuTtento ToBap, KOTOPbIN COOTBETCTBYET obpasuy 1 (MNun) onMcaHuio.

5. Ecnu 3akoHamun nnu B yCTaHOBMEHHOM UMW NOPSAKE NPeayCMOTPEHbI 00si3aTernbHbIe
TpeboBaHus Kk ToBapy (pabote, ycnyre), npogasel, (MCnonHUTenNb) 06a3aH nepenatb
noTpebutento ToBap (BbINONHUTL paboTy, OkasaTb YCNyry), COOTBETCTBYOLNN STUM
TpeboBaHUAM.

(n. 5 B peq. PenepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Cratbs 5. [NpaBa 1 06513aHHOCTU U3roToBUTENSA (MCNONMHUTENSA, NnpoaaBLa) B
obnacTtu yctaHOBNEeHUs1 CpOKa CIyXObl, Cpoka rogHOCTU ToBapa (paboTbl), a

TaKXXe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbI ANa 4MTenbHOro NCNOoNb30BaHUS,



N3roToBUTErNb (MCNOMNHUTENDB) BipaBe yCTaHaBnmMBaTb CPOK Cryxbbl - nepunos, B
TeYeHMe KOTOPOro N3roToBUTENb (MCNONHUTENDL) 0053yeTca obecnevnBaTtb
noTpedunTento BO3MOXHOCTb UCMONb30BaHMs ToBapa (paboTbl) N0 HA3HAYEHWUIO U HECTU
OTBETCTBEHHOCTb 3a CYLLIEeCTBEHHbIE HEQOCTATKN HA OCHOBAHWUM NyHKTa 6 ctaTbn 19 1
nyHKTa 6 ctatbu 29 HacTosAwero 3akoHa.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoBuTenb (McnonHutens) 0683aH ycTaHaBNMBaTb CPOK CyX0Obl TOBapa
(paboTbl) ANUTENBHOrO NONL30BaHWS, B TOM YNUCIE KOMMNIEKTYIOLWNX U34enni
(netanen, y3nos, arperatoB), KOTOPbIE MO UCTEYEHUN ONPEOESIEHHOrO NepMoaa MoryT
npeacTaBnNATb ONACHOCTb 4151 XXU3HKW, 300POBbs NOTPEBUTENS, NMPUYNHATE BPeS ero
NMYLLECTBY WU OKpYXKatoLLlen cpeae.

(B pea. PegepansbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA €ANHULAMN BPEMEHU, a TaKkKe
WHBIMW eOUHULAMWN N3MEPEHUS (KnnoMeTpammu, MeTpamm 1 NpoYMMM eguHULaMn
N3MepeHnNa ncxoasn n3 PyHKUMOHaNbLHOIrO Ha3HayYeHus Toapa (pesynbTtarta paboTbl)).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

O nopsigke yCTaHOBMEHUSA CPOKOB FO4HOCTM HA TOBapbI, NEPEYNCIIEHHbIE B NMYHKTE
4YeTBEPTOM CTaTbM 5 AaHHOrO AOKYMEHTA, B CBA3M ¢ TpeboBaHuaMn denepanbHOro
3akoHa ot 27.12.2002 N 184-®3 "O TexHn4ecKom perynmpoBaHmMm" CM. NMCbMO
PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NuTaHus, napgoMepHO-KOCMeTUYeCKne ToBapbl, MEANKAMEHTHI,
ToBapbl 6bITOBOM XUMUN N UHbIE NO4OOHBIE TOBapbl (PaboThbl) M3roToBUTENb
(vcnonHuTens) obs13aH ycTaHaBnmMBaTb CPOK rOOHOCTU - Mepuno, No UCTEHEHUN
KOToporo ToBap (paboTa) cuntaeTcss HENPUrogHbIM AN UCNONb30BaHNSA MO
Ha3Ha4YeHUIo.

(B pea. PegepansbHoro 3akoHa ot 21.12.2004 N 171-93)

5. NMpopaxa ToBapa (BbiNosIHEHNE paboTbl) NO NUCTEYEHUM YCTAHOBIIEHHOIO CPOKa
rogHOCTU, a Takke ToBapa (BbINOIHEHNE paboThl), HA KOTOPbLIN AOSMPKEH ObITh
YyCTaHOBMEH CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, 3anpeLlaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. NarotoBuTeEnb (MCNOMNHUTENL) BpaBe ycTaHaBnmBaTh Ha ToBap (paboTy)
rapaHTUAHLIN CPOK - NEPUOA, B TEYEHME KOTOPOro B crnydae obHapyxeHus B ToBape
(paboTe) HegocTaTka U3roToBUTENb (MCNOSMTHUTENB), NPoAaBeL, YNONHOMOYEHHas



opraHv3auus UM ynosTHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHMMaTerb, UMnopTep
065a3aHbl yooBneTBopuTb TpeboBaHus NoTpedbuTens, ycTaHOBMNEHHbIE cTaTbaMM 18 1
29 HacToswwero 3akoHa.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTENb BripaBe NpuHATL 00513aTeNbCTBO B OTHOLLEHUN HEQOCTAaTKOB TOBapa,
0BHapyXeHHbIX MO NCTEYEHUN YCTAaHOBIIEHHOMO UM rapaHTUNHOIO CpoKa
(mononHuTenbHoe 06a3aTeNbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopaeprxaHue gononHUTENbLHOro 06si3aTenbLCcTBa N3roTOBUTENS, CPOK AENCTBUS TaKoro
obsi3aTenNbLCTBA M NOPSAOK OCYLLECTBEHMS NOTpebutenem npae No Takomy
00s13aTENLCTBY ONPEAENSAIOTCA N3rOTOBUTENEM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npopasel BrpaBe YyCTaHOBUTb HA TOBap rapaHTUHBIA CPOK, ECIN OH HEe YCTaHOBIIEH
N3roTOBUTENEM.

Mpopasel, BnpaBe NpUHATL 0693aTeNbCTBO B OTHOLLEHMN HEAOCTATKOB TOBapa,
OBHapy>XeHHbIX N0 NCTEYEHUM FAPAHTUNHOIO CPOKa, YCTAaHOBIIEHHOMO N3roToBUTENEM
(BononHuTensHoe 06a3aTenbLCTBO).

CopepxxaHue gononHuTenbHOro obasaTensCcTea nNpogasLua, CPoK AENCTBUSA TaKoro
obs3aTtenbCcTBa U NOPSLOK OCYLLECTBNEHUS NnoTpedbuTenem npas no Takomy
06s3aTenbCTBY ONpeaensuTca JOroBOpoM Mexay notpebutenem n npogasLoM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. NarotoBuTens (Npogaeel,) HeCceT OTBETCTBEHHOCTb 3@ HEAOCTATKM TOBapa,
obHapyXeHHbIe B TEYEHME CPOKa OENCTBUSA OOMNONHUTENBHOrO 06a3aTeNbLCTBA, B
cooTBeTCTBUK C ab3auem BTOpbIM NyHKTa 6 ctaTtbn 18 HacTosiwero 3akoHa, a nocne
OKOHYaHWSA CpoKa AEeNCTBUSA AONONHUTENBHOro 06a3aTensCcTBa - B COOTBETCTBUM C
NyHKTOM 5 cTaTbk 19 HacTosLwero 3akoHa.

(n. 8 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CraTtbs 6. O6A3aHHOCTb U3rOTOBUTENA 06ecne4YnTb BO3MOXHOCTbL PEMOHTa U
TEXHMYECKOro oocnyxmBaHusi ToBapa

N3roToButenb 06s3aH ob6ecneunTb BO3MOXHOCTb UCMONb30BaHUS ToBapa B TeYEHMEe
€ro cpoka cnyxb6bl. [lns aTon uenn n3rotoBuTenb 0becrnevymBaeT PeMOHT U
TexHu4eckoe obCrnyXnBaHNe ToBapa, a Takke BbIMyCK U NOCTaBKy B TOProBbie U



PEMOHTHbIE OpraHM3aumm B HEOOXOAMMbIX A1 PEMOHTA U TEXHUYECKOTOo
obcnyxuBaHnsi o6beme 1 acCopTUMEHTE 3anacHbIX YacTel B TeYeHNe cpoka
Npou3BoACTBa TOBapa v Nocre CHATUS ero ¢ NPOM3BOACTBA B TEYEHNE CpoKa CryXObl
TOBapa, a Npy OTCYTCTBUM TAKOro CpoKa B TEYEHUE AEeCSTU NeT CO AHA nepeaayn

ToBapa notpebutento.

CraTtba 7. NMpaBo noTpebutensa Ha 6esonacHoOCTb ToBapa (paboTbl, ycnyrm)

1. MoTpebutens MeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu 0bblYHbIX
YCINOBUSX €r0 UCMOMb30BaHNSA, XPaHEHWs, TPAHCMOPTUPOBKN N yTURM3auun 6bin
Ge3onaceH Ans XU3Hu, 300poBbA NOTPEOUTENS, OKPY>KAKOLLIEN Cpefbl, a TaKkkKe He
NPUYMHAN Bpea MMyLLLeCTBY NnoTpebutens. TpeboBaHUs, KOTOpbIe AOMKHbI
obecneunBatb 6e3onacHoOCTb ToBapa (paboTbl, ycrnyrn) Ans XKU3HU 1 340POBbS
noTpebutensi, okpyxaroLen cpeapl, a Takke NpeaoTBpaLLeHNe NpUYMHEeHNs Bpeaa
MMYLLIECTBY NOTpebuTens, ABnaTcA 06s3aTenbHbIMMU 1 YCTaHABNNBAKTCA 3aKOHOM
NN B YCTAHOBIIEHHOM UM NOPSIAKE.

(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. NarotoBuTernb (McnonHutens) obasaH obecneymsaTb 6e3onacHOCTbL ToBapa
(paboTbl) B Te4EeHUe yCTaHOBIEHHOrO cCpoka CNy>0bl UM Cpoka roaHOCTM ToBapa
(paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbl 5 HacToswwero 3akoHa M3rotoBuTenb
(ncnonHuTenb) He yCcTaHoBMUI Ha ToBap (paboTy) cpok cryxbbl, oH 06513aH obecneynTb
BGesonacHocTb ToBapa (paboThl) B Te4YeHe OecsTy neT co AHA nepefayun ToBapa
(paboTbl) noTpebuTtento.

Bpea, NpUYMHEHHBIN XU3HW, 300POBbLI0 NN NMYLLIECTBY NOTPEOUTENSA BCNEACTBME
HeobecneveHnsa 6e3onacHoCT ToBapa (paboTbl), NOANEXNT BO3MELLEHUIO B

COOTBETCTBUM CO cTaTben 14 HacToswero 3akoHa.

3. Ecnn ansa 6esonacHoCTU Ucnonb3oBaHWs ToBapa (paboTbl, ycryrun), ero XxpaHeHus,
TPaAHCNOPTMPOBKU N yTUNn3aumm Heobxoanmo cobniogaTe cneynanbHble npasuna
(nanee - npasuna), M3rotoBuTenb (MCNONHUTENbL) 065A3aH yka3aTb 3TW Npasuna B
conpoBoAUTENbHON AOKYMeHTauun Ha Tosap (paboTy, ycnyry), Ha aTuKkeTke,
MapKMPOBKOW MW MHbIM CNocoboM, a npoAaseL, (UCNOoNHUTENb) 0653aH AOBECTU 3TU
npaBuna o ceegeHus notpebutens.



Mo Bonpocy, kacatowemyca npumeHeHns ab3aua 2 nyHkrta 4, cM. NMMCbMO
locctangapTta PO o1 22.09.2000 N NK-110-19/3022.

4. Ecnu Ha ToBapbl (paboTbl, yCryrm) 3akOHOM UK B YCTAHOBNIEHHOM UM MOpsiaKe
yCTaHoOBMeHbl 06a3aTenbHble TpeboBaHunA, obecneymBatowme nx 6esonacHoCTb AN
XWN3HW, 300POBbSA NOTPEOUTENS, OKpYXKaKOLEN cpeabl U NpeaoTBpaLlleHne NPUYNHEHNS
BpeAa MMmyLecTBy NoTpebuTens, CoOoTBETCTBME TOBApPOB (paboT, ycnyr) ykazaHHbIM
TpeboBaHUAM nognexuT obsi3aTenbHOMY NOATBEPXKAEHMIO B NOPSAAKE,
nNpeaycMOTPEHHOM 3aKOHOM U MHbIMU NMPaBOBbLIMU aKkTamMu.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He gonyckaeTtcsa npogaxa ToBapa (BbINOfHEHNE paboThl, OKa3aHWe yCnyrun), B TOM
yncne UMNOPTHOro ToBapa (paboTbl, ycnyru), 6e3 nHpopmaunm o6 obsizatenbHOM
NOATBEPXOEHMM €ro COOTBETCTBMSA TpeboBaHMAM, YKa3aHHbIM B MyHKTE 1 HacTosLwen
cTaTbMm.

(n. 4 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu YCTaHOBJIIEHO, YTO Npu cobnogeHnn I'IOTp86I/ITeJ'IeM YCTaHOBJIEHHbIX NMpaBu’
NCMOoNb30BaHNA, XpaHEHUA UM TPaAHCNOPTUPOBKNA TOBapa (pa6OTbI) OH MNMPUYNHAET U
MOXET NPUYNHNTL Bpea XU3Hu, 30opoBbo N UMYLLIECTBY I'IOTpe6MTeJ'IFI, Opr)Kal'OLLI,e|7|
cpene, N3arotoBuUTEsb (I/ICI'IOJ'IHVITeJ'Ib, npop,aBeu,) 0643aH He3ameannTenbHO
NPUOCTaHOBUTb €ro nNpon3soacTBo (peanvlsau,mo) 00 yCTpaHeHunA nNpuyvnH Bpeaa, a B
HeobxoanMbIX cnyydaax NpuUHATb Mepbl MO U3BbATUIO €ro N3 060p0Ta N OT3bIBY OT

notpebutensa (notpebutenen).

Ecnu npuynHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTESNb (MCMONHUTENb) 06513aH
CHSATb Takou ToBap (paboTy, ycnyry) ¢ npondsoacTsa. [pn HEBbINONHEHUN
N3roToBUTENEM (MCNONHUTENEM) 3TON 0BS3aHHOCTM YNOMHOMOYEHHbIN doeaeparnbHbIn
OopraH UCNOJTHUTENbHOW BNacTy NO KOHTPOMO (Haa3opy) B o6nactuy 3awmThbl npas
noTpeduTenen NPUHMMAET MepPLI NO OT3bIBY TAKOro ToBapa (paboThl, ycryrn) ¢
BHYTPEHHETO pbIHKa 1 (UNn) oT NoTpebuTens unu notTpedbuTtenen B Nopsaake,
yCTaHOBIIEHHOM 3aKoHodaTenbcTBoM Poccunckon denepaumn.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

YObITKW, NPUYMHEHHbIE NOTPEOUTENIO B CBSA3U C OT3bIBOM TOBapa (paboTbl, ycnyru),
noanexaT BO3MELLEHMIO U3roTOBUTENEM (MCMOSHUTENEM) B NMOSTHOM o6beMme.

6. YTpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-®3.



CraTbs 8. MpaBo noTpedbutensa Ha uHcpopmaumio 06 nsrorosutene (McnonHuTene,
npoaasLe) u o ToBapax (paborax, ycnyrax)

1. MNMoTpebutens Bnpase notpeboBaTb NpeaocTaBeHNns He0BXo0aUMOWN U LOCTOBEPHOWN
nHpopmauumn ob nsrotosutene (MCNnonHUTENE, NPOAABLE), PEXUME ero paboTbl 1
peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacTosiwen ctatbu MHOpMaLms B HarnsaHon n 4OCTYMHON
dopme AOBOAMTCS A0 CBEAEHUS NOTpebuTenen npu 3aknioveHmm 4OroBopoB Kynmim-
NpoAaXn n JOroBOPOB O BbIMOMHEHMM PAbOoT (OKa3aHUK ycnyr) cnocobamu, NPUHATLIMA
B OTAENbHbIX chepax obcnyxunBaHms noTpedbuTenen, Ha pycckom A3sbike, a
AOMNOSTHUTENBHO, MO YCMOTPEHUIO N3FOTOBUTENSA (MCNONHUTENSA, NpoAasua), Ha
rocygapcTBeHHbIX A3blkax cybbekToB Poccunckon ®egepauumn n poaHbIX A3blkax
HapoaoB Poccurckon degepaumn.

Cratba 9. UHdopmauma o6 nsrorosurtene (McnonHuTene, npoaasLe)

1. 3rotoBuTenb (MCNonHUTEnNb, Npoaasel) 0643aH JOBECTU OO CBeAEeHUS
notpebutensa pupmeHHoe HanmeHoBaHWe (HaMMeHOBaHWe) CBOEN opraHM3auuun, Mecto
ee HaxoxaeHunsa (agpec) u pexunm ee paboTol. lNpogasey, (MCNONHUTESNb) pa3meLLaeT
YyKa3aHHYH MHOPMALMIO Ha BbIBECKE.

(B pea. PegepansbHoOro 3akoHa ot 21.12.2004 N 171-93)

N3rotoBuTENb (MCNOMNHUTENL, NPOAABEL,) - MHOUBMAYANbHbIA NpeanpuHMMaTEnb -
[OMKEH NpefocTaBnUTb NOTPebuTento MHOPMaLmMio 0 rocyaapCTBEHHOW perncTpauum um
HaMMeHOBaHWN 3aperMcTPUPOBABLLErO ero opraHa.

2. Ecnu Bng oeaTtenbHOCTU, OCYLLECTBSIEMbIN N3rOTOBUTENEM (MCMONHUTENEM,
NpoAaBLIOM), MOANEXNUT NULEH3NPOBAHMIO U (MNN) UCNIONHUTENDb UMEET
rocygapCTBEHHYHO akkpeauTaumio, 40 cBefeHnst notpeburtensa gomkHa ObiTe AoBeaeHa
NHpopmauusa o BUAe AEATENbHOCTM U3roTOBUTENS (MCMONMHUTENSs, Npogasua), HoMepe
NUUEH3MN 1 (UNK) HOMepe CBUAETENbCTBA O FOCYy4apCTBEHHON akKkpeamnTaumm, CpoKax
AENCTBUS YKa3aHHbIX NMLUEH3MM 1 (UNKn) CBMOETENLCTBA, a Takke MHopmaumsa oo
opraHe, BblAaBLUEM YKa3aHHbIE MULEH3MIO U (MNN) CBUOETENBLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. MHdopmauus, npeaycMoTpeHHas NnyHKTaMm 1 n 2 HaCToALLEN CTaTby, AOMKHA ObITb
AoBegeHa a0 cBeAeHus NoTpebuTtenen Takke Npu OCyLWEeCTBAEHNN TOProBIu,



ObITOBOrO M MHbIX BUAOB OOCNYXMBaHUSA NOTpebuTenen BoO BpeMEHHbIX MOMELLEHUSIX,
Ha sipMapkax, ¢ NTOTKOB M B APYINX Crydasx, ECN TOProBnsi, 6bITOBOE U MHblE BUAbI
obcnyxuBaHusi NoTpebuTenen ocyLecTBAIOTCS BHE NOCTOSAHHOIO MecTa HaxoX4eHus!

npogasua (MCNoNHUTENS).

Cratba 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

KoHcynbTaHTlIntoc: npumeyaHume.

MoctaHosneHnem MNpasutensctea P® ot 15.08.1997 N 1037 yctaHOBNEHbI MepbI MO
obecnevyeHnto HaNM4YMsi Ha BBO3MMbIX Ha TeppuToputo Poccunckon depepaunm
HEeNpPOAOBOMbCTBEHHbIX TOBapax MHPOpMaLmm Ha PYCCKOM A3bIKeE.

1. 3roTtoBuTeEnb (MCNONHUTENDL, NpoAaBeL) 0683aH CBOEBPEMEHHO NPeOCTaBNATb
noTpeduTento HeobxoaMMyHo U AOCTOBEPHYIO MHGOPMaLMIO O ToBapax (paboTax,
ycnyrax), obecnevnBaroLLyto BO3MOXHOCTb MX NpaBuiibHOro Bolbopa. o oTaenbHbIM
BMaam ToBapoB (paboT, ycnyr) nepedeHb 1 cnocobbl AoBeaeHNS nHopmaumn oo
notpebutensa yctaHaBnueatoTcs [NpasutensctBom Poccuickon depepaumm.

2. Mudopmaums o ToBapax (paboTtax, ycrnyrax) B 06s3aTenibHOM nopsigke AoSmKHa
cogepxarb:

HanMeHOBaHME TEXHMYECKOro perfnaMmeHTa unim nHoe yCcTaHoBfEeHHOe
3akoHogaTtenbcTBoM Poccunckon degepaumm o TEXHUHECKOM perynmpoBaHum u
cBuaeTenbCcTByoLee 06 06s3aTensHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapa
obo3Ha4veHue;

(B pea. PegepansbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeaeHns 06 OCHOBHbIX NOTPEOMTENBCKNX CBOMCTBaX ToBapoB (paboT, ycnyr), B
OTHOLLEHWNM NPOAYKTOB NUTAHUSA CBEAEHUS O COCTaBe (B TOM YMCIe HAMEHOBaHME
MCMNOMb30BaHHbIX B NPOLIECCE N3rOTOBMEHUSA MPOOYKTOB NMUTAHUA MULLEBbLIX JOOABOK,
Buonormyeckn akTMBHbIX 4OBABOK, MHOPMAaLMS O HANMYUKN B NPOAYKTax NUTaHUS
KOMMOHEHTOB, NOMyYEHHbIX C MPUMEHEHNEM FEHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB), NULLEBOW LLEHHOCTU, Ha3HayYeHnn, 06 yCnoBMAX NPUMEHEHUS U XPaHEHUSA
NPOAYKTOB NUTaHUs, 0 cnocobax n3rotToBrneHus rotoBblx 6o, Bece (06beme), gaTe n
MeCTe U3roTOBNEHNSA N YNaKOBKM (pacdacoBKn) NPOLAYKTOB NUTaHWS, a Takke cBeAeHNS
0 NPOTUBOMOKAa3aHNSX A4S X NPUMEHEHUS NpY OTAENbHbIX 3aboneBaHusax. MNepeyeHb
TOBapoB (paboT, ycnyr), MHhopMaunsa 0 KOTOPbIX JOIMKHa coaepXaTb
NPOTMBOMNOKa3aHMsA AN UX MPUMEHEHUS NPU OTAEeNbHbIX 3aboneBaHusx, yTBepxaaeTcs



MpaBuTtenbcTBoM Poccuiickon ®eaepaunu;
(B8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHy B pybrnsx u ycrnosus npuobpeteHus ToBapos (paboT, ycnyr);
(B pen. PepgepansbHoro 3akoHa ot 21.12.2004 N 171-93)

rapaHTUNHbIA CPOK, €CIN OH YCTaHOBJIEH;
(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaBuna u ycrnosus addeKTMBHOIO 1 6e3o0nacHoOro ncnonb3oBaHna ToBapos (pabor,
ycnyr);

CPOK Crny>0bl UM CPOK rogHOCTU ToBapoB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUN C
HacTosLWMM 3aKOHOM, a TaKkke CBeAeHMs1 0 HEOOXOANMbIX AENCTBUSX NOTpedbuTens no
NCTEYEHNN YKa3aHHbIX CPOKOB U BO3MOXHbIX MOCNEACTBUAX NPU HEBLINONTHEHWUM TaKMX
AEeNncTBuiA, ecnu ToBapbl (paboTbl) N0 UCTEYEHMM YKa3aHHbIX CPOKOB NpeacTaBnsoT
ONaCHOCTb 4115 XXU3HW, 300POBbA U MMYyLLECTBA NOTPEOUTENS UNKU CTaHOBATCSA
HEeNnpUrogHbIM1 4Ns UCNOMNb30BaHMSA MO HAa3HAYEHWIO;

Ab3aL, BocbMon nyHkTa 2 ctatbn 10 B YacTn goBeaeHnsa oo notpedbutens nHdopmauum
06 nmnopTepe BCTynaeT B CUNY MO UCTEYEHUN OEBAHOCTA AHEN NOCNe AHSA
odumumansHoro onybnukosaHus PegepanbHoro 3akoHa ot 21.12.2004 N 171-93.

agpec (MecTo HaxoXxaeHust), PUPMEHHOEe HauMEHOBaHWE (HAMMEHOBaHME)
N3roToBUTENS (MCMONMHUTENS, NPOAABLA, YNONTHOMOYEHHOW OpraHM3auumn nnm
YNOJTHOMOYEHHOrO MHAVBMAYANbHOIO NpeanpuHMMaTens, umnoprtepa);

(B8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nHopmauuio 06 obaszaTenibHOM NOATBEPXKAEHUN COOTBETCTBUS TOBapoB (pabor,
YCNyr), yka3aHHbIX B NyHKTe 4 cTaTbW 7 HacTosawero 3akoHa;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NMHpopMauuio 0 NpaBunax NPoAaxun ToBapoB (BbINONHEHUS paboT, oKka3aHus ycryr);
yKa3aHue Ha KOHKpeTHOe Nuuo, Kotopoe ByaeT BbINonHATL paboTy (oKasbiBaTb yCnyry),
N MHpopMaLUIO O HEM, eCNK 3TO UMEET 3HaYeHne, UCXoasa 13 xapakrtepa paboTbl
(yenyru);

(ab3ay BBegeH degeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)



yKasaHue Ha Ucnosib3oBaHme OOHOrpamMM Mpu OKasaHUU pas3BrneKkaTesbHbIX YCnyr
NCNONMHUTENAMM My3blKanbHbIX NPON3BEAEHWA.
(ab3au BBegeH dPenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npnoGpeTtaemblii noTpebutenem Toeap 6bin B ynoTpebneHnm unm B Hem
yCTpaHsancs HegocTaTok (HegocTaTku), NoTpebuTento AomkHa bblTb NpegocTaBneHa
nHopMaLus 06 3TOM.

3. Hpopmaums, npegycMoTpeHHas MyHKTOM 2 HacTosLWEN cTaTby, JOBOOUTCSA 40
CcBeAEeHNsA NoTpedbuTenen B TEXHMYECKOM AOKYMEHTALUUK, NpuiaraemMon K ToBapam
(paboTam, ycnyram), Ha aTUKETKaX, MapKMPOBKOW UITN MHbIM CNOCOBOM, MPUHATBIM AN
OTAENbHbIX BUOOB ToBapoB (paboT, ycnyr). MHdopmaums 06 ob6asaTenibHoM
noATBEPXOEHUN COOTBETCTBMSA TOBAPOB NpeacTaBnseTcs B nopsake u cnocobamu,
KOTOpble yCTaHOBMEHbI 3aKkoHO4aTeNbLCTBOM Poccumrckon degepaumm 0 TEXHUHYECKOM
perynupoBaHuun, 1 BKIoYaeT B cebst cBeeHns1 0 HOMepe AOKYMEHTa,
noATBepXaatoLLero Takoe COOTBETCTBME, O CPOKe ero Aenctauns n ob opraHmsaumm, ero
BblgaBLLEN.

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63au yTpaTtun cuny. - degepansHoin 3akoH ot 21.12.2004 N 171-d3.

Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENS)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMMNANbHbBIX OpraHn3aumin TOprosnu,
ObITOBOro M MHbIX BUOOB 06CNyXMBaHUsa NoTpebutenen yctaHaBnNMBaeTCs No peLleHunto
COOTBETCTBEHHO OpPraHoOB UCMOSHUTENbHOM BriacTn cybbekToB Poccunckon degepauunm
N OpraHOB MECTHOIO camoynpaBfeHust.

2. Pexxum paboTbl opraHm3aumi, OCyLLIECTBIIAOLWMX OEATENBHOCTbL B cdhepax
TOProBoro, 66ITOBOro N MHBIX BUAOB OOCNY>XMBaHUSA NOTPEOUTENEN MU HE YKa3aHHbIX B
nyHKTe 1 HacTosALWEN CTaTbK, a TakKe UHAMBUAYaAnNbHbIX NpeanpuHuMaTenemn
yCTaHaBMMBaeTCs MMN CaMOCTOSTESNbHO.

3. Pexkum paboTbl Npogasua (MCNONHUTENS) 4OBOAUTCSA 4O CcBeaeHus noTpebutenen m
AOJDKEH COOTBETCTBOBATb YCTAHOBIEHHOMY.

CratbAa 12. OTBEeTCTBEHHOCTb M3roToBUTENS (MCNONHUTENA, NpoAaBya) 3a
HeHagnexaluyr MHdopmauuio o ToBape (paboTte, ycnyre)
(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecnn noTtpebuTento He npegocTaBneHa BO3MOXHOCTb He3aMeaIMTENbHO Nofy4vnTb
npw 3akroyeHnn gorosopa HdopmMauuio o Toeape (pabote, ycnyre), oH Bnpase
notpeboBaTb OT NpogasLa (UCNONHUTENS) BO3MELLLEHNS YObITKOB, NPUYNHEHHbIX
HeOoDOCHOBAHHbLIM YKITOHEHMEM OT 3aKIYeHNs JOroBopa, a eCnv AOroBop 3aKroyeH, B
pa3yMHbIN CPOK OTKa3aTbCA OT ero UCMOMHeHNs 1 noTpeboBaTb BO3BpaTa ynnavyeHHoum
3a TOBap CyMMbl U BO3MELLEHNS OPYrnX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKase OoT NCNoNHeHNsa aorosopa NnoTpebutens 06s3aH BO3BpaTUTL TOBApP
(pesynbTaT paboTbl, yCyrn, ecriv 3T0 BO3MOXHO MO UX XapakTepy) NnpoaasLy
NCMNOMHUTESTIO).

(
(B pea. PegepansbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Npopasew, (McnonHUTENb), HE NPEAOCTaBMBLUNIA NOKyNnaTento NOSIHOM U AOCTOBEPHOM
nHpopmMauumn o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO
nyHkTamu 1 - 4 ctatbn 18 unm nyHkTom 1 ctaTbn 29 HacTosLero 3akoHa, 3a
HegocTaTKn ToBapa (paboTbl, yCnyru), BO3HUKLUME NOCIe ero nepegayun notpebutento
BCreaCTBUE OTCYTCTBUA Y HEr0 Takon MHAOpMaLIn.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. lNpu NpuyYnHEHUM Bpeaa XU3Hu, 340POBbI0 U UMYLLIECTBY NoTpebutens sBcneacrene
HenpegoCTaBeHUs eMy NOJSTHOM N JOCTOBEPHON MHGbOpMaLuKn o ToBape (paboTe,
ycrnyre) notpebutens Bnpase NnoTpeboBaTb BO3MELLEHWS TaKoro Bpeaa B Nopsiake,
npenycMOTpeHHOM cTaTben 14 HacTosiLero 3akoHa, B TOM Yucre NofHOro
BO3MeLLEeHUS YObITKOB, MPUYMHEHHBIX NPUPOLHBIM 00bekTaM, HaxoasLWwmMMcs B
cobCTBEHHOCTU (BNageHun) notpedburtens.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. MNpun paccmoTpeHnn TpeboBaHun NnoTpebutensa o Bo3MeLeHUn yObITKOB,
NPUYMHEHHbIX HEOOCTOBEPHOW UMM HEAOCTATOYHO MOSTHOM MHGDOPMaLMeEn O ToBape
(pabote, ycnyre), Heo6xo4MMO NCXOAUTb U3 NPeanonoXeHnsa o6 oTCyTCTBUN Y
notpebutens cneumanbHbIX NO3HAHWIA O CBONCTBAX U XapakTepucTukax tosapa
(paboTsl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CraTtba 13. OTBETCTBEHHOCTb U3roToBUTENSs (MCNONHUTENA, NpoAaBLa,



YNOSTHOMOYEHHOW OpraHu3auum Unm ynosIHOMO4YeHHOro MHANBUAYanbLHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpebutenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. 3a HapyLueHne nNpaB NoTpebuTenen N3roToBUTENb (MCNONHUTENDb, NPOAABEL,
YNOSTHOMOYEHHAs OpraHM3auuns Unm ynormHOMOYEHHbIV MHAMBUAYaNbHbIN
npeanpuHMMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM
N1 JOroBOPOM.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYNHEHHbIE NOTpebuTento,
nognexaT BO3MELLEHMIO B MOSTHON CyMMe CBEPX HEYCTOWMKN (MeHW), yCTaHOBMEHHOMN
3aKOHOM WS JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnarta HeyCcTONKM (NeHn) N BO3MELLIEHNE YOLITKOB HE 0CBOBOXAAT N3roTOBUTENS
(ncnonHuTens, npoaasua, YNONHOMOYEHHY0 OpraHn3aumio U ynosiHOMOYEHHOTo
NHAMBUAYANbHOro NpeanpuHUMaTens, MMNopTepa) OT UCMOSTHEHNSI BO3MOXEHHbIX Ha
Hero o06s3aTenbCTB B HAType nepea notpebutenem.

(B8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. srotoBuTenb (MCNONHUTEMDb, NpoAaBel, YNONHOMOYEHHAst OpraHn3auuns unm
YNONMHOMOYEHHbIM MHANBUAYANbHbLIA NpegnpuHMMaTenb, MMNopTep) ocBoboxaaeTcs OT
OTBETCTBEHHOCTU 3a HEUCIMONHEHME 00S3aTeNbCTB UMK 3a HEHaexallee
ncnonHeHne o6s3aTenbCTB, eCNN OOKAaXET, YTO HEUCMNONHEeHne 06a3aTenbCTB NN UX
HeHaanexaulee UCnosIHeEHNe NPOMN30oLIIO BCeACTBUE HEMPEOAOSIMMOM CUMbl, a Takke
MO WHBIM OCHOBAHWUAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notTpedbutens o6 ynnaTte HEYyCTOMKM (NEeHKU), NPeaYCMOTPEHHON 3aKOHOM
NN OroBOPOM, Noasiexar yAOBNeTBOPEHUIO U3rOTOBUTENEM (MCNOMHUTENEM,
npoAaBLIOM, YNOSTHOMOYEHHOW OpraHmM3aumen unm ynonHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpvHMuMmaTtenem, UMNopTepom) B 406POBONbHOM NOpsSaKe.

(B peq. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. Mpwv yoosneTsopeHUn cyoM TpeboBaHuii NoTpeduTens, yCTaHOBMEHHbIX 3aKOHOM,
cyq B3bICKMBaET C U3roToBuTens (MCnonHuTens, npoaasua, YNonHOMOYEHHOM
opraHM3aLmmn Unm ynonHOMOYeHHOro NHANBUAYanbLHOro npeanpuHMMaTens,
nMnopTepa) 3a HecobnoaeHne B 4OOPOBONLHOM NOpAAKE YA0BNETBOPEHUS



TpeboBaHun notTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl,
NPUCYXOEHHON CyAOM B Nonb3y noTpeburtens.
(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHnem B 3awunTy npas I'IOTpe6l/ITeJ'IFI BbICTYNnakoT 0OLLIECTBEHHbIE
obbeanHeHus n0Tpe6|/|Tene|7| (I/IX accounaumnmn, COlO3bI) Ui opraHbl MECTHOIo
camMmoyrnpaBlieHnA, NATbOECAT NpoueHTOB CYMMbIl B3bICKAHHOIO LLITpa(ba
nepevncnarTCAd yKa3aHHbIM obbeanHeHuaAM (VIX accounaumnam, corosam) Uy opraHam.

CraTtba 14. UmylwecTBeHHasA OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN
BCneacTBUe HeAOCTaTKOB ToBapa (paboThl, ycrnyru)

1. Bpen, NpMYMHEHHbBIN XN3HW, 300POBbLIO UM NMYLLLECTBY NoTpebutens scneacreve
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, peLenTypPHbIX UM MHbIX HeLOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXUT BO3MELLEHUIO B NOSTHOM o0beMme.

2. MNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NPUYNHEHHOrO BCreACTBUE HEAOCTATKOB
ToBapa (paboTbl, ycnyru), npuaHaeTcd 3a NobbiM NOTepPNEBLUMM HE3ABMCUMO OT TOrO,
COCTOS11 OH B JOrOBOPHbIX OTHOLLEHUSX C NPOAaBLOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpUYNHEHHBbIN XXU3HW, 300POBbI0 UM UMYLLECTBY NOTpeduTens, NognexuT
BO3MELLEHMIO, €CNN Bpe NPUYNHEH B TEYEHNE YCTAHOBMEHHOIO CpoKa Cry>K0bl Unn
cpoka rogHocTu ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) 4omkeH ObITb YCTAaHOBSIEH B COOTBETCTBUMU C
nNyHKTamMu 2, 4 ctatbmn 5 HacTosiLwero 3akoHa CPoK Crny0bl NN CPOK FOAHOCTU, HO OH
He ycTaHoBneH, NMnbo noTpedbutento He Bbina NpegocTaBneHa nonHas U 4ocToBepHast
MHOpPMaLUS O CPOoKe CIYXDbbl U cpoke rogHOCTU, NMMBo NnoTpedbuTtens He Bbin
NPOUHGOPMNPOBAH O HEOBXOAUMBIX OENCTBUSAX MO UCTEYEHUN CPOKa CIYXObl Unn
CpOKa rogHOCTU N BO3MOXHbIX MOCNEeACTBUSAX MPU HEBBLIMOMHEHUN YKa3aHHbIX
aencteum, nnbo Toeap (pesynbtaTt paboTbl) MO NUCTEYEHUN ITUX CPOKOB NpeacTaBnseT
OMacHOCTb ANS XXN3HU U 300POBbsl, Bpea NoASIeXuT BO3MELLEHNIO HE3AaBUCUMO OT
BPEMEHMU €ro NPUYNHEHNS.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3rotToBUTEsNb
(ucnonHuTenb) He ycTaHoBUN Ha ToBap (paboTy) cpok cryxbbl, Bpea noanexuT
BO3MELLIEHMIO B Cry4ae ero npuyYnHeHnsi B Te4eHne AeCcATu neT Co AHA nepeaaym
ToBapa (paboTtbl) NnoTpedbuTento, a ecnv AeHb nepegadn yCTaHoBUTb HEBO3MOXHO, C



AaTbl N3roToBEHMst ToBapa (OKOHYaHUSA BbINONIHEHUS paboThl).

Bpen, npuumMHeHHbIN BCneacTBMe HeqoCTaTkoB TOBapa, NoANIEXMUT BO3MELLEHNIO
NpoAaBLIOM UK M3roToBMTENEM ToBapa Nno BbIGOpY NoTepneBLUEero.

Bpen, npuumMHeHHbIN BCneacTBme HegocTaTkoB paboThbl UK YCIyrv, NOANEXNT

BO3MELLUEeHUI0 UCMOoNHUTENEeMm.

4. srotoBuTenb (MCNONHUTENDB) HECET OTBETCTBEHHOCTbL 3a Bped, NPUYMHEHHbIN
XWN3HW, 340POBbLI0 NN UMYLLLECTBY NOTPEOUTENS B CBA3W C UCMOMb30BaHNEM
mMaTepuanos, 060pyLOBaHUSA, UHCTPYMEHTOB U UHbIX CPeACTB, HEOOXOANMbIX NS
NpPOn3BOACTBa TOBAPOB (BbINONTHEHUSA paboT, OKasaHMs ycnyr), He3aBUCMMO OT TOrO,
MO3BOSSAN YPOBEHb HAayYHbIX U TEXHUYECKNX 3HAHUIN BbISIBUTb X OCOObIE CBONCTBA UMK

HeT.

5. NarotoBuTenb (MCNONHUTENb, NPoAaBeL) 0cBO6OXKAAeTCs OT OTBETCTBEHHOCTU, ECNK
OOKaXeT, YTO BpeAd NPUYUHEH BCNeacTBMe HeNpPeoaosIMMOn CUIbl NN HapYLLEHWS
noTpebutenem yCTaHOBIEHHbIX NPaBWi UCMNONb30BaHUS, XPaHEHNS NN
TpaHCNopTUPOBKKN ToBapa (paboThl, ycrnyru).

CraTtba 15. KomneHcauua MmopanbHOro Bpeaa

MopanbHbIn Bpea, NPUYMHEHHbIA NOTPebuTento BCneacTBNE HapyLLEHUS
n3roToBuTENEM (UCMNOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHnu3aunen unm
YNOMHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHUMaTenemMm, UMNoOpTepoM) npas
noTpebuTtens, NpeayCMOTPEHHbIX 3aKOHaMM 1 NpaBOBbIMKU akTamu Poccninckomn
denepaumu, perynmpyrowmmMm oTHoLeHKs B obracty 3awmuTel Npas notpebutenen,
NOANEXNT KOMNEHCaALUUN NPUYMHUTENEM Bpeaa Npu Hanuyum ero BuHbl. Paamep
KOMMeHcauun MopanbHOro Bpeaa onpeaensieTcs CyaoM 1 He 3aBUCUT OT pasmepa
BO3MeELLEHMSI UMYLLLECTBEHHOIO Bpeaa.

(B8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)
KomneHcaumst MmoparnbHOro Bpeaa ocyLlecTBNseTcs He3aBMCUMO OT BO3MELLEHMS
MMYLLECTBEHHOIO Bpeaa U NOHEeCEHHbIX NoTpebutenem ybbITKOB.

CraTtba 16. HegencTBUTENBHOCTL YCNOBUM JOMOBOPA, yLWEMIISAOLWUX nNpaBa
notpeo6urtens

1. YcnoBus gorosopa, ywemnsowme npaesa noTpedntens no cpaBHEHMIO C NpaBunamu,
YCTaHOBIIEHHbIMM 3aKOHaMW UK MHbIMUK NPaBoBbIMK akTaMn Poccuinckon degepaunm B
obnacTtu 3awmnTbl NpaB NOTpebutenemn, NpU3HaTCA HEAENCTBUTENBHBIMMN.



Ecnu B pesynbTate UCNONHEHMS OrOBOPa, YLLIEMNSOLWEro npaBa NoTpebuTens, y Hero
BO3HWUKMM YObITKMA, OHX NOAMEXaT BO3MELLEHNIO U3rOTOBUTENEM (MCMOSNTHUTENEM,

npogaBLOoM) B NOSIHOM obbeme.

2. 3anpelaeTcsa obycrnoenueaTb NpuobpeTeHne ogHMX ToBapoB (paboT, ycnyr)
ob6sa3aTenbHbIM NpuobpeTeHnem nHblX ToBapoB (paboT, ycnyr). Y6bITkU, NPUYNHEHHbIE
noTpebutento BCneaCTBUE HapyLLeHWs ero npaea Ha cBo60OAHbIN BbIGOp TOBapoOB
(pabort, ycnyr), Bo3meLLaoTca NnpoaasLOoM (MCNONHUTENEM) B NOSTHOM obbeMe.

3anpeluaeTcs obycnosnueaTb yooBAeTBOpeHUe TpeboBaHm NnoTpebutenen,
npeabsBnAseMbIX B Te4eHMe rapaHTUMHOIO Cpoka, YCNoBUSAMM, HE CBA3AHHLIMM C
HegocTaTKkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. Npopasel (McnonHuTenb) He BNpase 6e3 cornacus NoTpebuTens BbINOMHATb
AonosiHuTenbHble paboTol, yenyru 3a nnaty. MNoTpebutens BnpaBe oTkasaTbCH OT
onnartbl TakMx paboT (ycnyr), a ecrnv oHW onnadeHsbl, NoTpebuTens Bnpase
notpeboBaTb OT NpofasLa (UCNONHUTENS) Bo3BpaTa ynnavyeHHOM CyMMbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3awumTa npas noTpedbutenen ocyLwecTBNAeTCS Cyq0M.

2. Nckn o 3awmTe npaB notpebutenen moryt 6biTb NpeabsaBneHbl No BeiIbopy UCTUa B
CyA Mo MecTy:

HaxoX4eHWsa opraHn3aunm, a ecrnv OTBETUYNKOM SBMSIETCA UHANBUAYANbHbIN
npeanpuUHNMAaTEnb, - €ro XUTENbCTBA;

XUTENbCTBA UIN NpedbiBaHNSA NCTUA;

3aKIOYEHNST UM UCMOSTHEHMS JOrOBOpa.

Ecnn uck k opraHmsaumm BelTEKAET U3 AeATENbHOCTU ee unmana unm
npeacTaBUTENbLCTBA, OH MOXET OblTb NPeabsBIEH B Cyf MO MECTY HaxOXAeHNa ee
dunmnana unun npeacraBUTENbLCTBA.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Motpebutenn no nckam, CBA3aHHbLIM C HApPYyLLUEHMEM UX NpaB, a Takke
YNONMHOMOYEHHbIN beeparibHbI OpraH UCNONMHUTENBHOW BNACTU MO KOHTPOIHO
(Hagsopy) B obnacty 3awuTbl NpaB noTpebutenen (ero TeppuTopmanbHbie opraHbl), a



Takke UHble pegepanbHble opraHbl UCNONMHUTENBHOW BRacTu, OCYLLECTBSAIOLWNE
dYHKUUKN NO KOHTPOIO U Haa3opy B 0bnacTtu 3awwmTbl npas notpeduTenen u
6esonacHocTn ToBapoB (paboT, ycnyr) (Mx TeppuTopuanbHble OpraHbl), OpraHbl
MECTHOro camoynpaBrfeHusi, obLecTBeHHble 06beanHeHnst noTpebutenen (Mx
accouuaumm, corsbl) Mo UcKkaM, NpeabaBnsaeMbIM B UHTepecax noTpebutens, rpynnol
noTpebuTtenen, HeonpeaeneHHoOro Kpyra notpebutenen, ocesoboxaarTcs OT ynnaThbl
rocyfapCTBEHHOW MOLUSIMHBLI B COOTBETCTBUM C 3aKoHoA4aTenbCcTBOM Poccuimnckon
depepaumm 0 Hanorax n cbopax.

(n. 3 B peq. PeagepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnaga Il. SALLUTA NPAB NOTPEBUTENEN NPU NPOJAXE TOBAPOB
NOTPEBUTENAM

CraTtba 18. MocnepcTeusa npoaaxu ToBapa HeHaanexallero KayecTea

1. MoTpebutens, KOTOPOMY NPoAaH TOBap HEHaANeXallero Ka4ecTea, eCfin OHO He
ObI110 OroBOpPEHO NpoaaBLIOM, BpaBe No cBoeMy Bbibopy notpebosathb:
6e3B03Me30HOr0 YyCTpaHeHNs HeJOCTATKOB TOBapa Ui BO3MELLIEHUSA PacxodoB Ha UX
ncnpaernenne noTpebutenem unm TPETbUM NULOM;

COpa3MePHOro YyMEHbLUEHMS NMOKYMHOW LIEHbI;

3aMeHbl Ha ToBap aHanorm4yHom MapKn (MO,D,eJ'II/I, apTMKyna);

3aMeHbl Ha TaKoW e TOBap ApYron Mapku (MO4enu, apTuKyna) C COOTBETCTBYHOLLMM
nepepac4eToM NMOKYMHOWN LiEHbI.
(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BMECTO NpeabsBreHns 3Tux TpedoBaHn BipaBe oTka3aTbCs OT
MCMNOMHEHNA JoroBopa Kynnu-npogaxu n notpebosaTb BO3BpaTa ynnadyeHHON 3a ToBap
AeHexHon cyMmmbl. 1o TpeboBaHMo NpogasBua 1 3a ero cyHeT noTpedbuTtens 4omMKeH
BO3BPaTUTb TOBap C HegocTaTkamu.

(B8 pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Mpn aTom noTpebuTtens Bnpase noTpeboBaTth TaKKe MNOSHOIO BO3MELLEHMUS YObITKOB,
NPUYNHEHHBIX EMY BCNEACTBME NPOaaXKM ToBapa HeHaanexallero kayecTtea. YobITkn
BO3MELLAITCSA B CPOKM, YCTAHOBIIEHHbIE HACTOALWMM 3aKOHOM, ANsl yOOBETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.



B OTHOLIEHMM TEXHMYECKN CMOXHBIX U AOPOroCTOALLMX TOBapoB TpeboBaHuWs
notpebutensa o6 nx sameHe Ha ToBapbl aHanNoOrM4YHOM Mapku (Mogenu, apTukyna), a
Takke O 3aMeHe Ha TaKue Xe ToBapbl ApYron Mapku (Mogenu, aptTukyna) c
COOTBETCTBYIOLLUMM NepepacyeToM MOKYMHOM LieHbl noasniexart ya0BNeTBOPEHUIO B
cny4vae obHapyXeHus CyLleCTBEHHbIX HeAOCTaTKOB TOBApPOB. [lepevyeHb TEXHNUYECKU
CNOXHbIX TOBapoB yTBepxaaetcs MNpasutensctsom Poccumnckon degepaumn.

(B8 pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63aL nckniodeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

2. TpeboBaHusl, ykazaHHble B MyHKTE 1 HAcTosLLEN CTaTbW, NPeabABATCA
noTpebutenem npogasuy NGO yNONMHOMOYEHHOW OpraHM3aumnn Unm ynosIHOMOYEHHOMY
NHAMBUAYaNbHOMY NpeanpUHUMaTEnto.

(B8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutens Brnpaee npeabaBuTb TpeboBaHWs, yka3aHHble B ab3alax BTOPOM 1
YyeTBEPTOM MyHKTa 1 HAcTosLWEN CTaTbW, U3rOTOBUTESIO, YNOSTHOMOYEHHON
opraHuMsauuun unm ynosTHOMOYEHHOMY MHOMBUAYaNbHOMY NpeanpuHUMaTento,
nMnopTepy.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

BmecTo npegbsiBneHust atux TpeboBaHuin noTpebuTens BnpaBe BO3BPaTUTb
N3roTOBUTESIO TOBAp HEHaAiexallero kayecTea 1 notpeboBaTb Bo3BpaTa ynnavyeHHomn
3a Hero CymMmmbi.

4. B cny4yae obHapyXeHus HeoCTaTKoOB ToBapa, CBOMCTBA KOTOPOro He NO3BOSISOT
yCTpaHUTb uX, NOTpebuTenb N0 cBOeMy BbIOOPY BNpase notpeboBaTb OT NnpogasLa
(YNONMHOMOYEHHOW opraHu3aumm nnm ynofiHOMOYEHHOro NMHOVMBUAYATbHOMO
npegnpuHMMmaTensi) 3aMmeHbl ToBapa Ha ToBap aHanorMyHon mMapkm (Mogenu, apTukyna)
WM Ha TakoW e ToBap ApYyron Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYOLLNM
nepepacyeToM NOKYNHOWN LieHbl, COPa3MEPHOro yMeHbLLEHUS NOKYMHOW LieHbl b0
OTKa3aTbCsl OT UCMNOJSTHEHUSI A0roBOpa Kynnu-npoaaxu n notpebosatb Bo3BpaTa
ynnadeHHoOn 3a ToBap LEHEXHON CyMMbI, @ OT U3rotoBuTens (YnorHOMOYEHHOM
opraHmMsauumn unm ynosTHOMOYEHHOTO MHAMBUAYANbHOro NpeanpuHuMaTens,
nMnopTepa) 3aMeHbl TOBapa Ha ToBap aHanorM4yHom Mapku (Moaenu, apTukyna) unu
BO3BpaTa ynra4yeHHOW 3a Hero AeHeXHON CyMMbI.

(n. 4 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



5. OtcytcTBME Y NOTPEOBUTENS KACCOBOIO UM TOBAPHOIO Yeka finbo MHOMo LOKYMEHTa,
YAOCTOBEPSOLWNX haKT U yCrOBUS NOKYMKN TOBapa, HE SBMSIETCA OCHOBAHUEM AJis
OTKasa B yOBMNEeTBOPEHUN ero TpeboBaHui.

MpopaseL (M3roToBUTENb), YNOSTHOMOYEHHAsH OpraHn3aumns Unn ynormHOMOYEHHbIV
NHAMBUAYAnNbHbBIN NpeanpuHMUMaTens, mnopTep 06s13aHbl NPUHATL TOBap
HeHagnexallero kavyectsa y notpebutens u B criydae Heo6xoanmocTn NpoBeCTH
NpOBeEpPKY kavyecTBa ToBapa. [loTpebuTens BNpaBe y4acTBOBaTbL B MPOBEPKE KavyecTBa
ToBapa.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn BO3HWKHOBEHMM Criopa O NpUYMHaxX BO3HUKHOBEHUSA HEOOCTATKOB ToBapa
npogasel, (U3roToBUTENb), YNOHOMOYEHHas opraHmM3aumnsa unm ynosHOMOYEHHbIN
MHOMBUAYANbHBLIN NpeanpuHUMaTens, MnopTep 06sa3aHbl MPOBECTU SKCNEPTU3Y
ToBapa 3a CBoM cyeT. [1loTpebuTens Bnpase OCNopuTb 3akto4YEHNE TakoW SKCNepTM3bl
B cyaebHoOM nopsagke.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn B pesynbTaTte akcnepTM3bl TOBapa YCTaHOBIEHO, YTO €ro HeJOCTaTKM BO3HUKIN
BCreacTBue o6CToATENbCTB, 3a KOTOpPble HE OTBeYaeT npoaasel, (M3roToBUTESb),
notpebutens 0643aH BO3MECTUTb Npoaasuy (M3roToBUTESID), YNOSTHOMOYEHHON
opraHMsauuun unm ynosTHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMMopTepy pacxodbl Ha NPOBeAEHUEe IKCNEePTU3bI, a TakKe CBSI3aHHbIE C ee
npoBegeHMeM pacxobl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepansbHoOro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Npogasew (M3roToBUTEND), YNONTHOMOYEHHAst OpraHM3aumsa Um ynosiTHOMOYEHHbIN
NHOMBMAOYanNbHbIA NpeanpMHMMaTesb, MMNOPTEpP OTBEYaeT 3a HedoCTaTKu ToBapa, Ha
KOTOPbIN HE YCTAaHOBIIEH rapaHTUMHbLIA CPOK, eCrnn NOTPedbuTeNb JOKaXKET, YTO OHU
BO3HMKIM 4O Nepefayn ToBapa NoTpedbuTento unm no npuimMHam, BOSHUKLLMM A0 3TOro
MOMEHTA.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMM TOBapa, Ha KOTOPbI YCTAaHOBIEH rapaHTUNHBLIN CPOK, Npodasel,
(n3roToBUTEND), YNOSTHOMOYEHHAsA OpraHM3aLms UM ynornHOMOYEHHbIN
MHOMBUAYaNbHLIN NpeanpuHUMaTEenb, UMNOPTEP OTBeYaeT 3a HeoCTaTKu ToBapa,
€CNn He JOoKaXeT, YTO OHWM BO3HMKIM NOCHe nepeaayun ToBapa notpebutento
BCNeACTBME HapyLeHNa noTpebuTenem npaBus UCNONb30BaHWS, XPaHEHUS UMK



TPaHCMOPTUPOBKM TOBapa, AENCTBUN TPETbUX NUL, UNU HENPEOAOSTMMOW CUNbI.
(B8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka kpynHorabapuTHOro ToBapa v ToBapa Becom 6onee naT KUorpammoB
ANS1 PEMOHTA, YUEHKN, 3aMeHbl 1 (M) BO3BpaT UX NOTPEBUTENIO OCYLLIECTBIAKTCA
curamm 1 3a cHeT npogasua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHmn3aLmmn nnm
YNOSTHOMOYEHHOrO MHAMBMAYANbLHOIO NpeanpuHMMaTtens, umnoprtepa). B cnyyae
HEeMCMNONHeHNs1 JaHHOW 00A3aHHOCTK, a Takke Npu OTCYTCTBUM NpoaasLa
(M3roToBUTENS, YNOSTHOMOYEHHOW OpraHn3aLmmn nnmn ynornHOMOYEHHOIO
NHAMBUAYANbHOro NpeanpuHUMaTeEns, MMNopTepa) B MECTe HaxoXAeHnst noTpedbuTens
[oCTaBka v (Mnn) BO3BpaT yka3aHHbIX TOBAPOB MOrYT OCYLLECTBNATLCA NoTpebutenem.
Mpun aTom npoaaseL, (M3roToBUTENb, YNOSTHOMOYEHHAs OpraHn3auus nnm
YNOSTHOMOYEHHbIV MHAVBUAYANbHbIV NpeanpuHMMaTernb, MMnopTep) oba3aH
BO3MECTUTb NOTPEBUTENIO pacxoapl, CBA3aHHbIE C 4OCTABKOMW U (M) BO3BpPaTOM
yKa3aHHbIX TOBApOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 19. Cpoku npeabaBneHns noTpedbutenem TpedboBaHnM B OTHOLLEHUN
HeJoOCTaTKOB TOBapa

1. MNMoTpebutens BNpaBe NpeabsaBUTb NPeAyCMOTPEHHbIE CTaTben 18 HacToALWEro
3akoHa TpeboBaHus K NpoaaBLy (M3roTOBUTENO, YNONTHOMOYEHHOW OpraHn3auum nunm
YNOMHOMOYEHHOMY MHANBMAYANbHOMY NpeanpuHMMAaTENto, UMNOpPTEpPY) B OTHOLLEHWM
HeJOCTaTKOB TOBapa, €CIiM OHU OOHapPYXeHbl B TEYEHNE rapaHTUAHOIO CPpoKa nUnu
Cpoka rogHoCTH.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHMM TOBapOB, Ha KOTOpPbIE rapaHTUNHbBIE CPOKU MU CPOKU TOAHOCTU HE
yCTaHOBIEHbI, NOTpebuTens BNpaBe NpeabsaBuUTb YkasdaHHble TpeboBaHus, ecnm
HeJoCTaTKn TOBapOB OB6HApYXeHbl B pa3yMHbIA CPOK, HO B Npefenax ABYX NeT cOo AHSA
nepegayv ux notpedurento, ecnun 6onee ANUTENbHbIE CPOKN HE YCTAHOBMEHbBI 3aKOHOM
NN 4OrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTUINHbBIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ncuncnaeTcst Co oHS
nepegayv ToBapa notpebuTtento, ecnm nHoe He NpeayCcMOTPEHO AOroBopoM. Ecnu



[AeHb Nepefaym yCTaHOBUTb HEBO3MOXHO, 3TN CPOKM UCHUCIISOTCH CO AHS
N3roToBMEeHMs ToBapa.
(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[nsa ce3oHHbIX TOBapoB (00yBM, oaexabl 1 NPpoYmMX) 9TU CPOKM MCHUCTISOTCA C MOMEHTA
HaCTynNIIeHNA COOTBETCTBYIOLLIErO CE30HA, CPOK HACTYMNNEeHNA KOTOPOro onpeaenseTcs
COOTBETCTBEHHO cyGbekTammn Poccuiickon degepauum Ncxoas U3 KnmMmaTuyeckmx
YCNOBWUN MecTa HaxoxaeHnsa notpeburtenen.

Mpun npogaxe ToBapoB no obpasiam, No NoyTe, a TakkKe B Criydasix, €Cnm MOMEHT
3aKrnYeHnst 4OroBopa Kynnu-npoAaaxu 1 MOMEHT nepegadv ToBapa NnoTpeduTento He
COBMagaloT, 3TN CPOKM UCHUCTIAIOTCH CO AHA JOCTaBKM ToBapa notpebutento. Ecnn
noTpeduTens NULWEH BO3MOXHOCTU UCNONb30BaTb TOBAp BCNEeACTBME OOCTOATENLCTB,
3aBMCALWMX OT Npogasua (B YaCTHOCTW, TOBAp HYyXXAaeTcs B CneLmanbHON YCTaHOBKE,
NOAKITHYEHMN U cOOpKe, B HEM MMEKOTCA HEAOCTATKN), rApaHTUNHBIN CPOK HE TeveT
[10 YCTPaHeHns NpoaaBLIOM Taknx o6CcTosaTenbCcTB. ECnv eHb AOCTaBKM, YCTaHOBKM,
NOAKIYEeHMs, COOPKM ToBapa, yCTPaHEHMs 3aBUCALLMX OT NpoaaBLa 06CTOATENbLCTB,
BCNeACTBME KOTOPbIX NOTPEOUTENb HE MOXET MCMONb30BaTh TOBApP MO HAa3HAYEHWIO,
onpeaennTb HEBO3MOXHO, 3T CPOKN MCHUCASIOTCA CO OHA 3aKIOYEHUA 40roBopa
KyNnu-nNpogaxu.

(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AG3au ucknioyeH. - degepanbHblt 3akoH OoT 17.12.1999 N 212-93.

Cpok rogHoCcTM ToBapa onpeaensieTcs nepnoaom, UCHYUCNSEMbIM CO AHS U3rOTOBEHMUS
TOBapa, B TeYEHME KOTOPOro OH NPUroAEeH K UCMOMb30BaHNIO, Ny gaTon, Ao
HaCTYNreHUs KOTOPOW ToBap NPUrOAEH K UCMOMb30BaHUIO.

MpoaomKNTENBHOCTL CPOKa rOAHOCTM TOBapa AOSMKHa COOTBETCTBOBATh
obs3atensbHbIM TpeboBaHMsM K 6Ge3onacHOCTM ToBapa.
(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuiHbIe CPOKN MOTYT YCTaHaBNUBATLCA Ha KOMMNEKTYOLWMe N3genvs u
COCTaBHble YaCTU OCHOBHOIo ToBapa. lapaHTUIHbIE CPOKMN Ha KOMMNIIEKTYoLne
n3nennsa n CoCTaBHble YaCcTU UCHUCNAIOTCH B TOM Xe NOpsAKe, YTO U rapaHTUMHBIA CPOK
Ha OCHOBHOW TOBap.

rapaHTMﬁHble CPOKM Ha KOMMJIEKTYyOLWKME n3gesina n CoCtaBHble HaCTu TOBapa
CYNTAKOTCA PaBHbIMUA FapaHTI/IIZHOMy CPOKY Ha OCHOBHOE n3gernue, ecrim NHoe He



yCTaHOBMEHO A0roBopoM. B criyyae, ecnv Ha KOMMNEKTyoLee n3genme n COCTaBHYHo
YacTb TOBapa B JOroBOpPE YCTAHOBMEH rapaHTUMHbBIN CPOK MEHbLLIEN
NPOAOIPKUTENBHOCTU, YEM FapaHTUIHbIAN CPOK HAa OCHOBHOE n3aenve, notpeburens
BrpaBe NpeabsBUTb TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKaMy KOMMMEKTYOLWEro
n3genusa n cocTaBHOM YacTu ToBapa, Npu NX 0bHapY>XeHUN B Te4YeHne rapaHTUAHOIO
CpoOKa Ha OCHOBHOE u3genue, ecriv MHoe He NpeayCcMOTPEHO AOrOBOPOM.

(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMMNnekTtywiwee n3genne ycCtaHoBI1eH FapaHTVIVIHbIﬁ CpPOK 6onblen
npoAoJKNTESIbHOCTHU, HEM FapaHTVIVIHbIVI CPOK Ha OCHOBHOM ToBap, I'IOTpe6l/ITeJ'Ib
BripaBe rnpeabAaBnUTb Tpe6OBaHI/IFI B OTHOLWLEHNN HEOQOCTATKOB TOBapa npu ycrioBun, 4T1o
HeOOCTaTKM KOMMIIEKTYyOLWEero naaennd O6Hapy)KeHbI B Te4eHune FapaHTVII7IHOF0 CpOKa
Ha 3TO n3genue, HesaBUCMMO OT UCTEYEHUNA FapaHTVII7IHOF0 CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HACTOSLLEN cTaTbe, [OBOAATCA OO cBeAeHus notpebutens B
MHopMaUuKn o ToBape, NPeaoCTaBNsSEMON NOTPEeOMTENO B COOTBETCTBUN CO CTaTbeN
10 HacTosWero 3akoHa.

5. B cniyyasix, korga npeayCcMOTpPEeHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee OBYX NneT U HeoCTaTku ToBapa obHapyXeHbl noTpebutenem no nctevyeHmum
rapaHTUMHOrO CpoKa, HO B Npegenax AByX feT, noTpebuTtens Bnpase npeabsBUTb
npogasLy (M3roToBUTENO) TPeboBaHUS, NpeaycMoTpeHHble cTaTben 18 HacTosLwero
3akoHa, ecnn JOKaXeT, YTO HeJoCTaTKM ToBapa BO3HUKIIM 0 €ro nepegayn
noTpebuTtento Unun no NpUYNHam, BO3HMKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHNS CyLLIECTBEHHbBIX HE4OCTATKOB TOBapa NoTpebutens Bnpase
NpeabsABUTL M3rOTOBUTENHO (YNONTHOMOYEHHOM OpraHM3auun Unm ynoriHoMOYeHHOMY
NHOMBMAYaNbHOMY NpeanpuHUMaTento, uMmnopTepy) TpebosaHme o0 6e3B03ME3AHOM
YyCTPaHEeHUN Taknx HEAOCTATKOB, €CNY AOKAXET, YTO OHU BO3HWUKNM 4O Nepeaayu
ToBapa noTpebuTento nnmn nNo NpMYNHaM, BO3HUKLUMM 4O 3TOFO MOMEHTA. YKasaHHoe
TpeboBaHne MOXeT ObITb NPeabABNEHO, €CNN HEQOCTATKN ToBapa 0GHapyXeHbl No
NCTeYeHnn ABYX NeT CO AHS nepegayun ToBapa NnoTpebutento, B Te4eHne
YyCTaHOBMEHHOIO Ha TOBap CpoKa CNyx0bbl Mnn B TeYeHne AecaTn neT co AHA nepenaydv
ToBapa notpebutento B cny4ae HeyCTaHOBNEHNSA cpoka Cnyxbbl. Ecnu ykasaHHoe
TpeboBaHWe He yooBMETBOPEHO B TeYeHWe ABaALUaTH AHEN CO OHA ero npeabsBneHns
notpebutenem unm obHapyXeHHbIN UM He4OCTaTOK TOBapa SIBMSETCA HeyCTPaHUMbIM,
notpebutene No cBoemMy BbIGOPY BNpase NpeabsBUTb U3rOTOBUTENIO



(YNONMHOMOYEHHOW OpraHn3auumn unm yrnoriHOMOYEHHOMY NHANBUAYANTbHOMY
npegnpuHMMaTento, UMNopTEpPY) MHbIE NPeayCMOTPEHHbIE NYHKTOM 3 cTaTbu 18
HacTosLero 3akoHa TpeboBaHNS 1N BO3BPaTUTbL TOBAp U3rOTOBUTENIO
(YNONHOMOYEHHOM OpraHu3auuun unm ynornHOMOYEHHOMY UHOANBUOYaNTbHOMY
npeanpyHUMaTento, umnopTepy) 1 noTpeboBaTb Bo3BpaTta yniavyeHHON OEHEXHON
CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 20. YcTpaHeHMe He4OCTaTKOB TOBapa nsrotoeurenem (npoaaBLoM,
YNOJIHOMOYEHHOW opraHusauuen U ynosIHoMOYeHHbIM UHAUBUAYANbHbIM
npeanpuHUMarTenem, MMNOpPTEPOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHust HeOCTaTKOB ToBapa He onpeaersieH B NMCbMeHHOM hopme
cornalwleHnemM CTOpPOH, 3TN HeAOCTaTKN A0SMKHbI ObITb YCTPpaHEHbl U3rOTOBUTENEM
(npogaBuOM, YNONHOMOYEHHOW OpraHu3aunen unm ynorHOMOYEHHbIM
NHONBMAYarnbHbIM NpegnpuHuMaTenemM, MMNOPTEPOM) He3amMeLnUTENbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B OTHOLWEHNN TOBAPOB ASIUTENBHOMO NOSIb30BaHUSA N3roToBuUTENb, NpoaaseL, Sinbo
YNONIHOMOYEHHAst OpraHmM3auus UM ynosTHOMOYEHHbIN MHOMBUAYANbHbIN
npegnpuHMMmaTens 06s3aHbl NpY NpeabsaBneHnn noTpeduTenemM ykasaHHOro
TpeboBaHuUs B TPEXAHEBHbIN CPOK 6E€3BO3ME3AHO NPeaoCTaBUTb NOTPEDBMTENIO Ha
nepuon pemMoHTa aHanorn4Hbl ToBap, obecneyms JOCTaBKy 3a CBOM cyeT. [lepeydeHb
TOBaApOB ANUTENBHOrO NOfb30BaHuWs, Ha KOTOPble yKa3aHHOe TpeboBaHue He
pacnpocTpaHsieTcs, yctaHaBnmBaeTtcs [pasutensctsom Poccurickon ®egepauuu.

(B pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

3. B cnyyae ycTpaHeHna HegoCcTaTKoB TOBapa rapaHTUNHBIN CPOK Ha HEro
npoaneBaeTcs Ha Nepuoa, B Te4eHe KOTOPOro ToBap He UCNOoNb30Bancs. YKasaHHbIN
nepuoa ncdncnseTcs co aHs obpaweHusa notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUn
HeJOCTaTKOB TOBapa A0 AHS BblAayun ero no OKOHYaHUM PEMOHTA.

4, |_|pl/l yCTpaHeHnn HeaOoCTaTKOB TOBapa nocpeaCcTtBOM 3aMeHbl KOMIMJIEKTYOLLEro
n3genunst M CoOCTaBHOM YacTu OCHOBHOIO U3Jenusi, Ha KOTOpbl€ YCTAHOBJIEHbI
FapaHTMIZHbIe CPOKM, Ha HOBblEe KOMMIEKTYOLWEee nsgernne ninm coCtaBHyro 4acCTb
OCHOBHOIO n3genua yctaHaBlinBaeTCA FapaHTMIZHbIIZ CpPOK TOW Xe NPoOOIMKNUTESIbHOCTH,
YTO N HA 3aMEHEHHbIE KOMMNIEKTYoLWee nsagenme nin CoCtaBHyrO 4aCtb OCHOBHOIO



n3genvsi, eCcrnvm Hoe He NpeayCcMOTPEHO AOrOBOPOM, U rapaHTUMHBIN CPOK ncHMcnsieTcs
CO [HS Bblgaym NoTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTasa

1. B cnyyae obHapyxeHus notpebutenem HegOCTATKOB ToBapa v NpeabsiBNeHNs
TpeboBaHusA 0 ero 3ameHe npoaasel, (M3rotToBUTEnNb, YNOSTHOMOYEHHAs OpraHu3aLums
NN yNOMHOMOYEHHbIN MHAMBUAYANbHbLIN NpeanpuHMUMaTens, nmnopTep) 06s3aH
3aMEeHUTb TaKoW TOBap B TEYEHUE CEMU OHEW CO AHSA NPeabsBEeHUs yKa3aHHOro
TpeboBaHusa NnoTpebuTenem, a npm HeO6XOANMOCTN AONOMHUTENBHOW NPOBEPKN
KayecTBa Takoro ToBapa npoaaBLOM (M3roTOBUTENEM, YNOTHOMOYEHHOWN OpraHn3aumen
NN YNONMHOMOYEHHbIM UHAMBMAYANbHBIM NpeanpuHMMaTenemM, UMNOpTEPOM) - B
TedyeHue OBaguaTh SHEN Co OHA NpeabsBEHNs yKa3aHHOro TpeboBaHus.

Ecnu y npogasua (VI3FOTOBI/ITeJ'IFI, yHOﬂHOMOquHOﬁ opraHunsauunnm ninn
YNOJIHOMOYEHHOIo MHAMBUAOYaINbHOIo npeanpunHnMMmaTend, MMI'IOpTepa) B MOMEHT
npegbsaBIiEHUA Tpe6OBaHI/IFI OTCYTCTBYET HeobxoanMbIN ANSA 3aMeHbI TOoBap, 3aMeHa
AO0KHa ObITb npoeegeHa B Te4eHne Mmecqdua co AHA npeabsaBIIEHUA TAKOro

TpeboBaHus.

B paroHax KpaiiHero CeBepa 1 npmpaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue
noTpebuTtensa o 3ameHe ToBapa NOANEXUT YOOBNETBOPEHNIO NO €ro 3asBMIEHMIO B CPOK,
HeobXxoauMbIV ONsi oMepeaHoOn OCTaBKM COOTBETCTBYIOLLIErO TOBapa B 3TW PanoHbI, B
cny4ae OTCyTCTBMS Yy NpogaBLa (M3rotoBMTENs, YNOTHOMOYEHHOW OpraHn3aumm unm
YNONMHOMOYEHHOIO NHAVBUAYANbLHOIroO NpeanpuHMMaTens, umnoptepa) Heobxoammoro
AN 3aMeHbl TOBapa Ha AeHb NpeabsBEHNs YKa3aHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa TpebyeTcs 6onee cemu aHen, no TpebosaHMo NoTpebutens
npoaaseL (M3roToBMTENb NTIMOBO YNONMHOMOYEHHAA OpraHn3aumnsa Unmn yrnonHOMOYEHHbIN
NHONBMAOYaNbHbIA NPeanpuHMMAaTenb) B TEYEHNE TPpeX AHEN CO AHS NpeabABneHus
TpeboBaHUsA 0 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpeaoCcTaBmUTbL NOTPedunTento BO
BPEMEHHOE Monb3oBaHMe Ha Nepuog 3aMeHbl aHanornMYHbIN ToBap ANUTENbHOIO
nonb3oBaHus, obecneyvmB ero JOCTaBKy 3a CBOW cYeT. OTO NpaBusio He
pacnpoCcTpaHsAeTCsa Ha TOBapbl, NepeyYeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBUMN C
NyHKTOM 2 cTaTbk 20 HacTosLwero 3akoHa.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



2. ToBap HeHagnexallero kKayecrtsa AomkeH ObiTb 3aMeHeH Ha HOBbLI TOBap, TO ecTb
Ha ToBap, He ObIBLINIA B ynoTpebneHuu.

[Npu 3ameHe ToBapa rapaHTUNHbLIN CPOK UCHUCNAETCHA 3aHOBO CO AHA nepefayun Toeapa
noTpebduTento.

CraTtbAa 22. CpoKu yaoBneTBOpeHUsi oTAeNbHbIX TPeboBaHMK noTpedbuTtens (B
pen. PepepanbHOro sakoHa ot 21.12.2004 N 171-®3)

TpeboBaHusa noTpedbuTtens o copasmMepHOM YMEHbLLIEHMN NMOKYMHOW LiEHbI TOBapa,
BO3MELLEHNM PAaCXOLO0B Ha MUCMpaBreHne He4OCTaTKOB ToBapa notpedburtenem unm
TPEeTbMM NMLIOM, BO3BpaTe YNnayeHHON 3a TOBap AEHEXHOW CyMMbI, a TakkKe
TpeboBaHMe 0 BO3MELLEHNN YObITKOB, NPUYNHEHHBIX NOTPEOUTENIO BCNeacTBME
NPO4aXuM ToBapa HeEHaANEXaLLEero kayecTea, noanexaT yaoBNeTBOPEHMIO NPOAABLIOM
(n3roToBUTENEM, YNONMHOMOYEHHOWN OpraHn3aumen Unm ynosiHOMOYEHHbIM
NHAMBUAYaNbHbIM NpeanpuHUMaTenem, UMNOPTEPOM) B TEYEHNE AECATU OHEN CO OHSA
NpeabsBNEHNA COOTBETCTBYHOLLErO TpeboBaHMS.

CraTtbsa 23. OTBeTCTBEHHOCTb nNpoaasLua (M3rotoBUTeNs, ynosIHOMO4YeHHON
opraHusaumm Uiy ynosIHOMOYeHHOIro MHAUBMAYaNnbLHOro npeanpuHUMaTens,
MMnopTepa) 3a NPOCPOUKY BbINONHEHUA TpeboBaHUM noTpedutens

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyLieHne NpeaycMOTpPeHHbIX cTatbamn 20, 21 1 22 HacToswero 3akoHa
CPOKOB, @ TaKkKe 3a HEBbIMOSHEHNE (3a4ePXKKY BbINOMHEHNS) TpeboBaHnA NnoTpedbuTens
0 NpefocTaBrieHnn eMy Ha Nepuos peMOoOHTa (3amMeHbl) aHanorM4yHoro Toeapa npoaasely
(n3roToBUTEND, YNONMHOMOYEHHAsA OpraHn3aumst UM yrnosTIHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpuHMMaTenb, UMNoOPTEep), A0NYCTUBLLMIA Takne HapyLUeHus,
ynnadmBaeT noTpeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTONKY (MEHI0) B pasmepe
OZHOro NpOoLEeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcd, MCXoas M3 ero LieHbl, CyLleCcTBOBaBLUEN B TOM MecTe, B
KOTOpoM TpeboBaHue NnoTpedbuTens AOMKHO BbiNo 6bITb yA4OBNETBOPEHO NPOAABLOM
(n3roToBUTENEM, YNOSTHOMOYEHHOW OpraHmn3aumen unm yrnonHOMoOYEHHbIM
NHONBMAOYanbHbIM NpeanpuHUMaTenemM, MMNOpPTEPOM), B AeHb A0OPOBOMBLHOMO
yAOBMETBOPEHUS Takoro TpeboBaHNs Unn B AeHb BbIHECEHWSI CyaeBHOro peLueHus,
ecnu TpeboBaHne AO06POBONBLHO YOOBNETBOPEHO He BbIMO.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



2. B cny4ae HeBbINONHeHUs TpeboBaHmii NOTpedbuTensa B CPOKKU, NPeayCMOTPEHHbIE
ctatbamun 20 - 22 HacTosiwero 3akoHa, noTpebuTenb Brnpaee no cCBOEMY BbIOOPY
npeabsaBUTb NMHble TpeboBaHUS, yCTaHOBIEHHbIE cTaTben 18 HacToswero 3akoHa.

CraTtbAa 24. Pac4yeTbl ¢ noTpebutenem B criy4yae npmodbpeTeHns um ToBapa
HeHaanexallero KayecTBa

1. MNpun 3ameHe ToBapa HeHaanexatllero kayecTsa Ha ToBap aHanlorM4HoOM MapKku
(Mogenu, apTukyna) nepepacyeT LeHbl ToBapa He NPOn3BOAUTCS.

2. Npu 3ameHe ToBapa HeHaanexallero ka4ecTBa Ha Takow e ToBap APYron Mapku
(Mogenu, apTukyna) B cny4vae, ecrnv LeHa ToBapa, noanexaliero 3ameHe, Huxe LieHbl
TOoBapa, NPeAoCTaBfeHHOro B3aMeH, NnoTpebuTens OMKEH JONNaTUTb pasHuly B
LileHax; B criyyae, ecrnv LeHa ToBapa, Noanexallero 3aameHe, Bbille LieHbl ToBapa,
npeaocTaBnNeHHOro B3aMeH, pasHuua B LieHax BbinnavmsaeTcs notpebutento. LieHa
TOoBapa, noanexallero 3amMeHe, onpeaenseTcs Ha MOMEHT ero 3ameHbl, a ecrnu
TpeboBaHve noTpebuTtens He yAOBNETBOPEHO NPOAaBLIOM, LieHa 3aMeHSeMoro Tosapa
1 LeHa nepegaBaemMoro B3ameH ToBapa onpeaensitoTcs Ha MOMEHT BblIHECEHUS Cya0M
peLleHns 0 3aMeHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3).

B cnyyae npegbasneHus notpebutenem TpeboBaHNA 0 copasMepHOM YMEHbLUEHUN
MOKYMHOW LieHbl TOBapa B pacyeT NpMHMMAaeTCH LieHa ToBapa Ha MOMEHT
npegbaBneHns notpedburenem tpeboBaHusa 06 yLeHKe unm, ecnm oHo 4OBPOBONBHO He
yAOBMETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM PELLEHMS O COPa3MEPHOM YMEHbLLEHNM
NMOKYMHOW LiEeHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Npwn BO3BpaTe TOBapa HeHaaexallero kayectsa noTpedbutens Bnpase TpeboBaTb
BO3MELLEHMS pPasHULbI MeXay LieHOW ToBapa, YCTaHOBIEHHOW JOrOBOPOM, N LLEeHOW
COOTBETCTBYHLLErNO TOBapa Ha MOMEHT JOOPOBONBHOMO yAOBNETBOPEHUS TAKOroO
TpeboBaHusa unu, ecnu TpebosaHne JOOPOBOMBHO HE YOOBNETBOPEHO, HA MOMEHT
BbIHECEHUS CYJOM peLleHUs.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-903, B peq. PenepanbHOro
3akoHa ot 21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaasexallero kayecTsa, NPOAaHHOro B KpeauT,
noTpebuTento Bo3BpallaeTcs ynnayeHHas 3a ToBap AeHeXHas cyMMa B pasmepe



MOralleHHOro Ko AHI0 BO3BpaTa yka3aHHOro ToBapa kpeauTta, a Takke Bo3meLlaeTcs
nnarta 3a npefocTaBneHne KpeanTa.
(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. MNMoTpebutens BnpaBe 06MeHATb HEMNPOAOBONLCTBEHHbIN TOBap Haanexatiero
KayecTBa Ha aHanorn4yHbIn ToBap y NpoaasLa, Y KOTOPOoro aToT ToBap Obin
npuobpeTeH, ecnu ykasaHHbI ToBap He nogowlen no dopme, rabaputam, acoHy,
pacuBeTke, pasMepy Unn KoMnneKkTaumm.

(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb nMeeT NpaBo Ha 0OMeH HENPOAOBOSILCTBEHHOIO TOBapa Haanexallero
KayecTBa B Te4eHue YyeTblpHaauaTu HEN, He cYnTas OHS ero noKymnku.

O6MeH HenpoaoBONbLCTBEHHOMO TOBapa Haasiexalero ka4ectsa npoBoaMTCsl, ecnn
yKasaHHbI ToBap He 6bin B ynoTpebneHnm, CoxpaHeHbl ero ToBapHbIn BUA,
noTpebutenbckmue CBOMUCTBA, NNoMObI, abpudHble SpnbIKK, a Takke MMeeTcs
TOBapPHbIV YEK U KacCOBbIN Yek MO0 MHOW NoaTBEpPXKAatoLWKUIM onnaTy ykasaHHOro
ToBapa AoKyMeHT. OTcyTCcTBME Yy NOTPEeObUTENS TOBApPHOIo Yeka 1M KacCoBOro Yeka
nnbo MHOro NoATBEPXKAAIOLLEro onsaTy ToBapa JOKYMEHTa He NuwaeT ero
BO3MOXHOCTM CCbINaTbCHA Ha CBNAETENbCKME NOKa3aHuS.

(B pea. PegepansbHoOro 3akoHa ot 21.12.2004 N 171-93)

lMepeyveHb TOBaApOB, HE Noanexalmx oGMeHy No OCHOBAHUAM, yKa3aHHbIM B
HacTosiLen ctatbe, yTBepXaaetcs NpasutensctBom Poccurckon denepaumn.

2. B cny4ae, ecnun aHanorMyHbIn ToBap OTCYTCTBYET B NpoJaxe Ha AeHb obpalieHus
noTpebutens kK npoaasuy, noTpebutens BNpaBe oTKka3aTbCA OT UCMOSNHEHNSA JOroBopa
Kynnuv-npogaxu n notpebosaTb Bo3BpaTa ynriavyeHHOM 3a yKa3aHHbIN ToBap LEHEXHON
cymmbl. TpeboBaHue noTpedutensa o Bo3BpaTte ynravyeHHOM 3a yKa3aHHbIN ToBap
AEHEXHOM CyMMbI MOANEXMUT YOOBMETBOPEHUIO B TEYEHME TPEX AHEN CO AHA BO3BpaTa

YKa3aHHOro toBapa.

Mo cornaieHnto NoTpebuTtens ¢ npogaBLOM 0OMeEH ToBapa MOXET ObITb
npeaycMOTPEH Mpu NOCTYNNEHMM aHanorM4yHoro Toeapa B npogaxy. Npogasey 06a3aH
He3amennMTenbHO Coo0LWUTL NOTPEOMTENO O NOCTYNMEHUM aHanorM4yHoro ToBapa B
npoaaxy.

(n. 2 B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTtbsa 26. NMpaBuna npoaaxu oTAenbHbIX BUAOB TOBapoB (B pen.
®PepepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

MpaBuna npogaxu oTAenNbHbIX BUOOB TOBApOB yTBEpPXAatTcs [paBUTeNnbLCTBOM
Poccuiickon ®epgepauun.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cnocob npoaaxu ToBapa (BBeaeHa PeaepanbHbIM
3aKkoHoMm oT 21.12.2004 N 171-®3)

1. loroBOop PO3HMUYHON KYNAN-NPOAaXKN MOXET ObITb 3aKS04EeH HAa OCHOBAHUK
O3HaKoMIieHUs NoTpebuTens ¢ NpeasnioXXeHHbIM NPOAAaBLIOM ON1McaHWeM ToBapa,
cogepXalumMmcs B Katanorax, npocrnekrax, bykneTtax, npeacTaBrneHHbIM Ha
¢OTOCHUMKAX, NOCPEACTBOM CPELCTB CBA3N (TENEBU3NOHHOM, MOYTOBOWN, PaaNOCBA3N U
APYTMX) NN UHBIMU UCKITHOYAOLLMMUN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMIEHMS
notpebuTtensa ¢ TosapomMm NMdo obpasuom ToBapa Npu 3aknyYeHnn Takoro 4orosopa
(AncTaHUMoHHbIN cnocob npoaaxu ToBapa) cnocobamum.

2. NpogaBuoM [0 3aknioYeHUs 4oroBopa JormkHa ObiTb NpegocTaBneHa notpedburento
MHpopMaunsa 06 OCHOBHbIX NOTPebUTENBCKNX CBOMCTBAX ToBapa, 06 agpece (mecTte
HaxoXaeHus) npoaasLa, 0 MecTe N3roToBIieHUs ToBapa, 0 NOSIHOM PUPMEHHOM
HanmeHoBaHWM (HaMMeHoBaHWW) Npogasua (M3roToBUTeEnNs), o LeHe 1 06 ycnoBusx
nprnobpeTeHns ToBapa, O ero AocTaBke, CPoKe CryXbbl, CpoKe roAHOCTU U
rapaHTUMHOM CPOKe, O nopsake onnaTtbl TOBapa, a Takke O CPOKe, B TeYEHUe KOTOporo
AeCcTBYeT NpeaoXXeHne o 3akniovyeHnumn orosopa.

3. NoTpebuntento B MOMEHT AOCTaBKM TOBapa AOMMKHA ObiTb B MMCbMEHHOW hopme
npegocTasneHa MHopmaumnsa o Toeape, npeaycMoTpeHHada ctatben 10 HacTosLwero
3akoHa, a Takke npenyCMOTPEHHas NYHKTOM 4 HacTOsILWEN CTaTbn MHpOPMaLNS O
nopsgke u cpokax Bo3Bparta ToBapa.

4. MNoTpebuTenb BNpaBe 0TKa3aTbCA OT TOBapa B Nboe Bpems Ao ero nepenayu, a
nocrne nepenayv Tosapa - B Te4eHne cemMun AHeN.

B cnyyae, ecnu nHcopmanms o nopsiake N cpokax Bo3BpaTa ToBapa Haasexatllero
KayecTBa He Gblna NnpegocTaBneHa B NMCbMEHHON hopMe B MOMEHT LOCTaBKM TOBapa,
notpebutenb BNpaBe 0TKa3aTbCs OT TOBapa B TeYEHME TPeX MecsaLeB C MOMEHTA
nepegayv Toeapa.



BoaBpaT TOBapa Hagnexallero ka4ectsa BO3MOXEH B Crydae, ecrnn COXpaHeHbl ero
TOBapHbIV BMUA, NOTPEBUTENBCKNE CBOMCTBA, a Takke LOKYMEHT, NOATBEPXOAOLWMIA
dakT 1 yCroBu1si MOKYMKK yKazaHHOro ToBapa. OTCyTCcTBME Y NOTPebUTENnsa JOKYMEHTA,
nogTeepxagatoero gakT 1 YCrioBus MOKYMKKM TOBapa, He nNuLaeT ero BO3MOXHOCTU
CCblNaTbCs Ha Apyrve gokasaTenbCcTBa NpMobpeTeHnsa ToBapa y 4aHHOro npogasLa.

nOTpe6VITeJ'Ib He BrpaBe O0TKa3aTbCA OT TOBapa HaAanexawero ka4yecrea, MMmeroLiero
nHanBuayanbHO-onpeanerieHHble CBOWCTBA, ecnu yKaSaHHbIIZ TOBap MOXeET ObITb
MCrNoJsib3oBaH NCKIHOYNUTESIbHO ano6peTa+ou.u/|M ero I'IOTpe6VITeJ'IeM.

Mpu oTkase NoTpebuTenst OT ToBapa NPoAaBeL, A0OIMKEH BO3BPATUTL MY AEHEXHYIO
CYMMYy, ynnaveHHyo notpebutenem no 4OroBopy, 3a UCKMYEHNEM pacxoaoB
npoaasLa Ha OCTaBKy OT NOTpebuTensi BO3BpalLleHHOro ToBapa, He No3AHee YeMm
yepes AecsTb OHeN CO OHsS NpeabsBeHns NoTpeduTenemMm CooTBETCTBYOLLENO

TpeboBaHus.

5. MNMocnencTeusa npogaxun ToBapa HeEHaaNexalwero kKa4ectea ANCTaHUMOHHBIM
crnocobom nNpogaxu ToBapa yCTaHOBMEHbI NOSTIOXEHNAMU, NMPeayCMOTPEHHbLIMN
ctaTbsimu 18 - 24 HacTosLwero 3akoHa.

Mnaga lIl. SALIUTA NPAB NOTPEBUTENEN MPU BbINONMHEHWU PAGOT
(OKA3AHWU YCNYT)

CraTtbsa 27. Cpoku BbINOSIHEHUA paboT (okasaHus ycnyr)

1. UcnonHutenb 0643aH ocyLLeCcTBUTb BbINOMHEHWE paboThbl (OKa3aHWe yCryrn) B CpoK,
YCTaHOBMEHHbIN NpaBunamMun BbIMOMHEHNS OTAENbHbIX BUAOB paboT (okasaHus
OTAEenNbHLIX BUOOB YCYr) U OrOBOPOM O BbINONHEHUN paboT (okasaHun ycnyr). B
[0roBOpe O BbIMNOSTHEHUUN PaboT (OKa3aHUK ycnyr) MoXeT npegycMaTpuBaTbCa CPOK
BbINOSIHEHUA paboTbl (OKazaHMs yCcnyru), ecriv ykasaHHbIMU NpaBuiiamMmun oH He
NpeaycMOTPEH, a Takke CPOK MEeHbLLEN NPOLOIKUTENBHOCTU, YEM CPOK,

yCTaHOBJ'IeHHbII‘/'I YKa3aHHbIMU NMpasuiamn.

2. Cpok BbINONHEHNSA paboThbl (OKa3aHUs ycryrn) MoXeT onpeaenaTbcs AaTtomn
(nepnogom), K KOTOPOKM SOMKHO BbITb 3aKOHYEHO BbINOSIHEHNE paboThbl (OKazaHue
ycnyrm) unu (1) gaton (nepnogom), K KOTOPOM MCNONHUTENb A0SHKEH NPUCTYNUTL K
BbINOSTHEHUIO PpaboThl (OKa3aHWIO YCIyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



3. B cnyyae, ecnv BbinonHeHne paboThl (OKa3aHWe ycryrn) ocyLecTBNAeTCs No YyacTsam
(mocTaBka nepuoanyeckon nevatu, TeXHMYeckoe obCnyXMBaHMe) B TEYEHNE CpOKa
AENCTBMS 4OroBopa O BbIMOSIHEHUN PaboT (OKasaHMM yCnyr), OOMKHbI
npegycmaTpmBaTbCsl COOTBETCTBYIOLLME CPOKN (NEPUOAbI) BbIMOSTHEHNSI TakMX paboT
(okasaHusa ycnyr).

Mo cornalwueHnto CTOPOH B OroBOpPE MOryT ObITb NPEeAYCMOTPEHbI TaKKe CPOKM
3aBepLUEHMSA OTAENbHbBIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTBMA HapyLWEeHUA UCNOJTHUTENEM CPOKOB BbINOSTHEHUA paboT
(okasaHusa ycnyr)

1. Ecnn ncnonHntens HapyLwmnn CPOKKU BbINOSTHEHUS paboTbl (OKa3aHUs YCIyrn) - CPOKn
Ha4ana u OKOH4YaHWUs BbIMNOSIHEHUS PaboThbl (OKa3aHUS YCNyru) U NPOMEXYTOYHbIE CPOKM
BbIMONHEHNSA paboThbl (OKa3aHUsA yCnyru) unm Bo BpeMsi BbINONHEHUS paboTbl (OKa3aHus
yCriyru) ctano o4eBuUAHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpedbuTens no
cBOeMYy BbIOOpPY Brnpase:

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ha3Ha4YMTb MCMONTHUTENO HOBbIN CPOK;
(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

OpY4UTb BbINONHEHNE paboThl (Oka3aHWe ycnyru) TPETbUM NULaM 3a pasyMHyHo LieHy
WKW BbINOSNHUTL €€ CBOUMM cunamu U notpeboBaTh OT UCTMONHUTENSI BO3MELLEHUS

NMOHECEHHbIX PacXO4oB;
noTpeboBaTb YMEHbLUEHMS LIEHBI 3a BbINOSHEHNE paboThl (OKa3aHue ycrnyru);

0TKa3aTbCsl OT UCMOSTHEHMS JOroBOpa O BbINOMHEHUN paboTbl (OKasaHUK ycnyru).
(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NnoTpeboBaTh TakKe MNOMHOro BO3MeELLEHUS YObITKOB,
NPUYMHEHHBIX EMY B CBA3U C HapyLLleHNeM CPOKOB BbINOSIHEHUSA paboTbl (OKaszaHus
ycnyrun). Y6bITKM BO3MELLAOTCA B CPOKU, YCTAHOBMNEHHbIE ANS YAOBNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHMI noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



2. HasHayeHHble noTpebutenem HoBble CPOKM BbINOSTHEHUSI PabOoTbl (OKa3aHna ycnyru)
YKa3blBalOTCHA B 4OroBOpe O BbINOSIHEHMM PaboTbl (OKa3aHuu ycnyru).
(B8 pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B crnydae npocpo4KM HOBbIX CPOKOB I'IOTpe6VITeJ'Ib BripaBe rnpeabAaBmUTb UCMOJTHUTESTIO
UHblE Tpe6OBaHVIFI, YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosLen CcTaTbM.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCnyru), Bo3spaljaemas notpebutento npm
OTKase OT UCMNOJSTHEHMSI AOroBOpa O BbINOMIHEHUM PaboTbl (OKa3aHMM yCryrun), a Takke
y4nTbiBaeMas rnpu yMeHbLUEHUN LieHbl BbINOSIHEHHOW paboTbl (OKa3zaHHOW ycryru),
onpeaenseTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. [Mpn oTKase OT UCMOMHEHNA JOroBopa O BbINOSTHEHUM paboThl (OKasaHun ycnyru)
NCNONHUTESNb He BNpaBe TpeboBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOU3BEAEHHbIX B
npouecce BbINOMTHEHUS PaboTbl (OKa3aHUs yCryrin), a Takke nnatbl 3@ BbINOSTHEHHYIO
paboTy (OKa3aHHY YCIyry), 3a UCKMOYEHNEM CllyYast, eCnu noTpedbutens NPUHAN
BbINOSTHEHHYIO paboTy (OKa3aHHy ycnyry).

(B pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

A63ay ncknrouyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLleHus yCTaHOBIIEHHbIX CPOKOB BbIMOSTHEHMS paboThl (OKa3aHus
YCINyru) Unu HasHavyeHHbIX NoTpebutenem Ha OCHOBaHUKN NyHKTa 1 HacTosLWEN cTaTby
HOBbIX CPOKOB MCMNOSTHUTESNb yNnadnBaeT NnoTpedbuTento 3a Kaxabli AeHb (Yac, ecnv
CPOK onpeferneH B Yyacax) NpOCPOYKN HEYCTONKY (MEHI0) B pa3mepe Tpex NpoLeHToB
LieHbl BbINONHEHNS paboThl (OkasaHWs ycryrun), a ecnu LeHa BbinonHeHns paboTbl
(OokasaHusa ycnyru) 4OroBopoM O BbINONIHEHUM paboT (OKasaHun ycnyr) He onpegeneHa -
obLuen ueHbl 3akasa. [JoroBopoM O BbINOMIHEHUM PaboT (OKkasaHuM ycnyr) Mexagy
notpebutenem n ncnonHUTENnemMm MoxeT BbITb yCTaHOBMNEH Boree BbICOKMI pa3mep
HEYCTOWNKN (NeHn).

(B8 pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyLueHe CPOKOB Havana BbINoSIHEHNA paboThbl (OkasaHus
yCnyru), ee atana B3bICKMBAETCS 3a Kaxabl AeHb (4ac, eCnun CpoK onpeesieH B Yacax)
NPOCPOYKM BNAOTb A0 Havana BbINOMHEHMSA paboTbl (OKa3aHWs ycryru), ee atana unm
npeabsBrneHus notpedbutenem TpeboBaHMi, NPegyCMOTPEHHbIX MYHKTOM 1 HacTosLen
cTaTbMm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



HeycTorka (neHs) 3a HapyLleHne CPOKOB OKOHYAHWUSA BbINOSIHEHUS paboThbl (OKa3aHus
yCcryrun), ee atana B3bICKMBAETCH 3a Kaxabln AeHb (Yac, eCnu Cpok onpeaerneH B yacax)
NPOCPOYKUN BMSIOTb A0 OKOHYAHUS BbIMNOMHEHMSA paboThbl (OKa3aHus ycnyru), ee atana
nUnNu NnpeabaBneHns notpebutenem TpeboBaHin, NPeayCMOTPEHHbIX NYHKTOM 1
HacTosALLEN CTaTbW.

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NOTpebuTenem HeyCTOMKU (MeHN) He MOXET NpeBbILaTh LieHy
OTAEeNbHOro BMAa BbiNONHEHUs paboThbl (OKka3aHus ycryr) nnm obLyro ueHy 3akasa,
€CInu LieHa BbINOMHEHUS OTAeNbHOro Buaa paboThkl (OKkazaHus ycnyru) He onpegeneHa
[JOrOBOPOM O BbINOSIHEHUM paboThbl (OKa3aHuM ycnyru).

Pasmep HeyCTOnKn (NeHn) onpeaenseTcs, UCXoasa n3 LeHbl BbINONTHEHUS paboTbl
(okasaHusa ycnyru), a ecnu ykasaHHasi LieHa He onpeaeneHa, ucxoas ns obuen LeHbl
3aKasa, CyLleCcTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebutenst 4OMMKHO
ObIno ObITb YAOBNETBOPEHO UCMOMHUTENEM B A€Hb A0OPOBONBHOIO yAOBNETBOPEHMS
Takoro TpeboBaHnsA unu B AeHb BbIHECEHNSA CyaebHOro pelleHusi, ecnu TpeboBaHmne
notpebutens 4o6pPOBONBLHO YOOBETBOPEHO HE ObINO.

6. TpeboBaHus noTpebutens, ycTaHOBIEHHbIE MYHKTOM 1 HacToSALWeN CTaTby, He
nognexat yAOBNEeTBOPEHUIO, €CIIM UCMOSTHUTENb A0KaXeT, YTO HapyLLUeHMe CPOKOB
BbIMOSHEHNSA paboThbl (OKa3aHWsA ycnyri) NpoM3oLLo BCeacTBUe HenpeoaoIMmMon
CUIbl UNKW MO BUHE noTpebuTens.

CraTtbsa 29. MpaBa notpebuTtens npm obHapyXeHMU HeaoCTaTKOB BbINOSIHEHHOMN
paboTbl (OKazaHHOM ycnyru)

1. MoTpebutens npu obHapy>XeHUN HeJOCTaTKOB BbINOSTHEHHOW paboThl (OKa3aHHOW
ycnyru) Brnpase no cBoemy BbI6opy notpeboBaTts:

6e3B03Me3QHOro yCTpaHeHN HE4OCTATKOB BbIMNOSIHEHHOW PaboTbl (OKa3aHHOW yCryrn);
COOTBETCTBYIOLLETO YMEHbLLEHMS LieHbl BbINONTHEHHOW paboTbl (OKa3aHHOW yCnyru);

6e3B803Me30HOro U3roTOBEHUS APYron BeLm n3 OAHOPOOHOrO Matepmuana Takoro xe
KayecTBa Unm NOBTOPHOrO BbINOMHEHMSA paboTbl. [Mpy aTom noTpebutens 0b6a3aH
BO3BpaTUTb paHee nepeaaHHyo eMy UCNONTHUTENEM BeLLb;



BO3MeLLlEeHNA NOHECEHHbIX UM pacXxoaoB Mo yCTpaHeHNI0O HEOOCTAaTKOB BbINOSIHEHHOM

paboThbl (OKa3aHHOW YCIyrn) CBOMMU CUTaMn UK TPETbMMU NMLLAMM.

YposneTtBopeHune TpeboBaHun notpebutensa o 6e3803Me3aHOM yCTpaHeEHUN
HeJoCTaTKoB, 00 M3roTOBNEHUN OPYrON BELLM UM O NOBTOPHOM BbINOMAHEHWUM paboThbl
(okasaHun ycnyrun) He ocBoboOXaaeT NCNONMHUTENSA OT OTBETCTBEHHOCTU B hopme
HEYCTOMKWN 3a HapyLLUEHME CPOKa OKOHYaHMS BbINONTHEHUSA paboTbl (OKa3aHus ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe 0TKasaTbCs OT UCMOMHEHUS AOrOBOpa O BbINOSIHEHMM PaboThI
(okasaHun ycnyru) n notpebosBaTtb NOMHOrO BO3MeELLEHMS YObITKOB, €Crin B
YCTaHOBIEHHbIN yKa3aHHbIM OrOBOPOM CPOK HEAOCTATKN BbINOSIHEHHOW paboTbl
(OkasaHHOW ycnyru) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke Bnpase
OTKa3aTbCsl OT UCMOSIHEHUS AOrOBOPA O BbINOMIHEHMM PaboThl (OKa3aHMK yCryrn), ecnm
UM OBHapYXeHbI CyLLLECTBEHHbIE HELOCTATKN BbIMNOSHEHHON paboTbl (OKa3aHHON
YCNyrn) Ui uHble CyLLeCTBEHHbIE OTCTYMMEHUS OT YCIOBMI JOroBoOpa.

(B8 pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6MTeJ'Ib Brnpase I'IOTpe6OBaTb TakKXxe NoJIHOro so3mMeLleHnsd y6bITKOB,
NPUYNHEHHbLIX EMY B CBA3U C HEAOCTAaTKaMun BbINOSTHEHHOM pa6OTbI (OKa3aHHOIZ yCJ'IyFVI).
Y6bITKM BO3MELLA0TCA B CPOKM, yCTaHOBJIEHHbIE ON1A YOO0BIIETBOPEHUA

COOTBETCTBYHOLMX TpeboBaHM noTpebuTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW yCryrn), BoO3Bpallaemas notpedbutento npu
OTKa3e OT UCMNOJTHEHMSI AOrOBOpA O BbIMNOMHEHUN paboTbl (OKa3aHUKM YCryrun), a Takke
yunTbiBaeMas rnpu yMeHbLUEHUN LieHbl BbINOSIHEHHOW paboThbl (OKa3aHHOW ycnyrn),
onpeaenseTca B COOTBETCTBMM C NyHKTaMu 3, 4 n 5 ctatbun 24 HacToswero 3akoHa.

(B8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsiI3aHHbIE C HeJoCTaTKaMu BbINOSTHEHHOW paboTbl (OKa3aHHOW

ycrnyri), MoryT 6bITb NpeabaBneHbl Npy NPUHATUN BbINONIHEHHOM PaboTbl (OKa3aHHOM
yCryrn) unu B xoe BbINONIHEHUS paboTbl (Oka3aHus ycnyrn) nnbo, ecriv HEBO3MOXHO
OBHapyXUTb HEeAOCTaTKN NPU MPUHATUM BbINOMTHEHHOW paboThbl (OKa3aHHOW yCrnyrn), B

Te4yeHune CpoKoB, YCTAHOBJ1€HHbIX HACTOALLMM MYHKTOM.

MoTpebuTtene BNpaBe NnpeabaBnsaTb TpeboBaHus, CBA3aHHbIE C HeAOCTaTKaMu
BbINOSIHEHHOW paboTbl (OKa3aHHOM YCNyru), ecnv OHM OBHapyXeHbl B Te4YeHne
rapaHTUHOIO CpOoKa, a Npu ero OTCYyTCTBUM B pa3yMHbI CPOK, B Npeaenax AByx NeT co
AHS NPUHATUS BbINONHEHHOW paboThbl (OKa3aHHOW yCryrn) Unn NSATU NEeT B OTHOLLIEHWM



HEeAOCTaTKOB B CTPOEHUM U UHOM HEABMXUMOM MMYLLLECTBE.
(n. 3 B peq. PeagepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTtenb oTBeYaeT 3a HegocTaTkn paboThl (YCryru), Ha KOTOPYH HE YCTaHOBMEH
rapaHTUNHBIN CPOK, €CNK NOTPEBUTEND QOKAXET, YTO OHU BO3HWUKIN A0 €€ NPUHSATUS UM

nin no npn4nHam, BO3HNKWMM OO0 3TOM0 MOMEHTA.

B oTHoweHuM paboTbl (ycryrun), Ha KOTOPYHK YCTAaHOBIEH rapaHTUMHbINA CPOK,
MCNONMHUTENb OTBEYAET 3a ee HeOCTaTKK, eCrnn He AOKaXeT, YTO OHW BO3HUKNK nocre
NPUHATUA paboTkl (ycnyr) notpebutenem BCrneacTsne HapyLLeHNs UM NpaBus
NCcnonb3oBaHus pesynbTaTta paboTbl (YCnyrn), AeNCTBUIA TPETBUX ML NN
HenpeoaoNMMMON CUSbI.

(n. 4 BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asix, korga npefyCMOTPEHHbIN JOrOBOPOM rapaHTUNHbLIN CPOK CoCTaBnseT
MeHee ABYX neT (NATN NeT Ha HeABWXMMOE UMYLLIECTBO) U HeJOCTaTKn paboTbl
(ycnyrn) obHapyxeHbl noTpebutenem no nCTedeHnn rapaHTMNHOIO Cpoka, HO B
npegenax AByx NneT (NATW NeT Ha HeJBWXMMOE UMYLLIECTBO), NoTpebuTens Bnpase
npeabsaBuTb TpeboBaHWUA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLen cTaTtby, ecrnv
[AOKaXeT, YTO TakMe HeJoCTaTKU BO3HUKIM 0 MPUHATUA UM pesyrbTaTa paboThbl
(ycnyru) unum no npuymMHam, BO3HUKLLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbIsIBNEHNS CyLLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyrn) notpebutens
BNpaBe NpeabsaBUTb UCMONHUTENIO TpeboBaHMe 0 6e3BO3ME3QHOM YCTPAHEHUN
HEeAOCTaTKOB, ECNY AOKAXeT, YTO HeJOCTaTKN BO3HUKIN A0 NMPUHATUSA UM pe3ynbTaTta
paboTbl (ycnyrv) unvm no npuynHam, BO3HMKLINM A0 3TOr0 MOMEHTa. OTo TpeboBaHue
MOXeT OblTb NPeabsiBNEHO, ECNY TaKne HeJoCTaTKM OGHapYXXEHbI MO UCTEYEHUM OBYX
net (NATK NeT B OTHOLUEHMM HEOBWMXXMMOIO UMYLLLECTBA) CO AHS NPUHATUSA pe3ynbTaTta
paboThl (ycnyru), HO B npeaenax yCTaHOBMIEHHOMO Ha pe3ynbTaTt paboThl (ycnyrm)
cpoka cnyX0bl UNn B Te4EHNEe OECHATM NET CO AHA NPUHATUA pe3ynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue
He yOoBNEeTBOPEHO B TeYeHMEe ABaALaTh AHEN CO OHA ero npeabsBneHns
notpebutenem unm oGHapyXeHHbIN HEJOCTATOK ABMASIETCH HEYCTPaAHUMbIM,
notpebutene No ceoemy BbIGOpPy BNpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

COOTBETCTBYHLLEINO YMEHbLUEHUS LEeHbl 3a BbINOSTHEHHYIO paboTy (OKasaHHY yCryry);



BO3MELLEHNSI MOHECEHHbIX MM Pacxo4oB MO YCTPaAHEHWIO HE4OCTATKOB BbINMOMHEHHOW
paboThl (OKa3aHHOW YCIyrn) CBOMMU CUTaMN UK TPETbMMU NULLAMM;

OTKa3a OT UCMOSIHEHNSI 4OroBOpa O BbINOSIHEHUN paboTbl (OKa3aHuM yCrnyrm) n
BO3MeLLEeHUS YObITKOB.
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. Cpoku ycTpaHEeHMA HeAOCTaTKOB BbINONIHEHHON PaboTbl (OKa3aHHOM
ycnyrm)

Hepoctatkm paboTbl (ycnyrmn) 4OmKHbl OblTb yCTpaHEHbl UICNONHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YEeHHbIN NoTpebuTenem.
(B pea. PegepansbHoOro 3akoHa ot 17.12.1999 N 212-93)

AG3aL, nckniouyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-93.

HasHadeHHbIN noTpebutenem Cpok yCTpaHeHMs He4OCTaTKOB yKa3biBaeTCa B 4OrOBOpe
NN B MIHOM JOKYMEHTE, NOANUCLIBAEMOM CTOPOHaMMU.
(B pea. PegepansbHoOro 3akoHa ot 17.12.1999 N 212-93)

3a HapyLleHne NpeayCMOTPEHHbIX HACTOSLLEN CTaTben CPOKOB YCTPaHEHNS
HeJOCTaTKOB BbINOSIHEHHOM PaboThl (OKa3aHHOW yCryrn) MCNOMHUTENb ynnaynsaeT
noTpeduTento 3a Kaxxabl AeHb MPOCPOYKN HEYCTONKY (MEHI0), pa3Mep 1 NopsaaokK
NCYMCIIEHNS KOTOPOW ONpeaenatTCca B COOTBETCTBUN C NMYHKTOM 5 cTaTbu 28
HacTosLwero 3akoHa.

B cnyyae HapyleHns yka3aHHbIX CPOKOB NOTpebuTens Bnpase npegbssuTb
NCMNOMNHUTENIO MHble TpeboBaHWA, NpegyCMOTPEHHbIE NyHKTaMn 1 1 4 ctatbun 29
HacTosiLero 3akoHa.

CraTtba 31. Cpoku yaoBrneTBopeHUsi oTaesbHbIX TPe6oBaHMK noTpedbuTens
KoHcynbTaHTlIntoc: npumeyaHume.

depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03 B cTaTbto 29 gaHHOro 3akoHa
BHECEHbl UBMEHEHUS: NYHKT 4 NepBOHavarbHOW pefakuum ctatbn 29 COOTBETCTBYET

NyHKTY 6 (B pegakuuun ot 17.12.1999).

1. TpeboBaHus notpebutens o6 ymeHbLUIEHUM LieHbl 32 BbINOMHEHHYIO paboTy



(OKkasaHHyt0 ycnyry), 0 BO3MELLEeHUN pacxo4oB Mo YCTPaHEHUIO HEAOCTaTKOB
BbINOSTHEHHOW paboTbl (OKa3aHHOM YCNyru) CBOMMM CUnamMm Unu TpeTbUMK nmuamu, a
TaKKe 0 BO3BpaTe ynradvyeHHoun 3a paboTy (ycnyry) OEHEXHOW CYyMMbl 1 BO3MELLEHUMN
yObITKOB, MPUYUHEHHBIX B CBA3U C OTKA30M OT UCMOSMHEHMS LOroBopa,
npeaycMOTpeHHbIe NyHKTOM 1 cTaTbu 28 n nyHkTamu 1 1 4 ctatbn 29 HacTosAwWwero
3akoHa, nognexart yaoBneTBOPEHUIO B AeCATUOHEBHbIM CPOK CO AHA NpeabsBeHns
cooTBeTCTBYOLEero TpeboBaHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHust noTpebutens o 6e3B03MeE3AHOM U3rOTOBNEHMN OPYroi Beln 13
0OHOPOAHOro MaTepuana Takoro e Ka4ecTsa U O NOBTOPHOM BbINOMHEHWN paboThl
(oKasaHuM ycnyr) noanexaT yaoBrneTBOPEHMUIO B CPOK, YCTAHOBMNEHHbIN A5 CPOYHOMO
BbINONTHEHMS PaboThl (OKa3aHus ycnyru), a B criydae, ecnm 3TOT CPOK HE YCTaHOBIEH, B
CPOK, NMpeayCMOTPEHHbI JOFOBOPOM O BbINONHEHUN paboThl (OKasaHUK ycnyru),
KOTOpPbI OblN HEHaAneXalle UCNOSHEH.

3. 3a HapyLleHne nNpeayCMOTPEHHbIX HACTOSALWEN CTaTbeN CPOKOB YAOBNETBOPEHMS
oTAenbHbIX TpeboBaHWI NOTPEOUTENS UCMONMHUTENb YNiadnBaeT noTpebuTento 3a
KaXabl A€Hb MPOCPOYKMN HEYCTOMKY (MEHID), pa3mep M NOPSIAOK NCHUCTIEHNSA KOTOPOWN
OonpeaensaTca B COOTBETCTBUM C NMYHKTOM 5 cTaTbn 28 HacToswero 3akoHa.

B cnyyae HapyLleHMs CPOKOB, yKa3aHHbIX B MyHKTax 1 1 2 HacTosiLwen CTaTbM,
notpebutene BNpase NpeabaBUTb UCMNOSTHUTENIO UHblEe TpeboBaHus,
npegycMOTpeHHble NyHKTOM 1 cTaTbu 28 n nyHkTamu 1 1 4 ctatbn 29 HacTosLLErO
3akoHa.

CraTtba 32. MpaBo noTpeduTens Ha OTKa3 OT MCNOJIHEHUA A0roBopa o
BbINOJIHEHUM paboT (oKa3aHuu ycnyr) (B pea. PeagepanbHOro 3akoHa oT
21.12.2004 N 171-93)

MoTpebuTenb BnpaBe 0TKasaTbCs OT UCMONTHEHMS AOroBOpa O BbINOMHEeHUM paboT
(okasaHum ycnyr) B ntoboe Bpemsi Npu yCrnoBumn onnaTtbl UCMONHUTENIO hakTUYecku
NMOHECEHHbIX MM pPacXooB, CBSI3aHHbIX C UCMONIHEHNEM 006s3aTeNbCTB MO AaHHOMY
LOroBOpY.

CraTtbsa 33. CMeTa Ha BbINosfIHeHUe paboTbl (OKa3aHMe ycrnyru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycrnyru), npeaycMoTPEHHOW JOrOBOPOM O
BbINOSIHEHUKN paboTbl (OKa3aHUM ycrnyrmn), MoOXeT BbITb COCTaBneHa TBepaas nunm



npudnuanTenbHas cMmeTa.
CocTaBneHune Takon cMeTbl N0 TpeboBaHUIO NOTPeOUTENS UM NCNONHUTENS
obssaTernbHo.

2. icnonHutens He BrnpaBee Tpe6OBaTb yBEJTIN4YEeHUA TBepLI,OIZ CMeThbI, a I'IOTpe6VITeJ'Ib -
€eé YMEHbLUEeHNd, B TOM HK1CIe B Cllydae, Korga B MOMEHT 3aKITio4eHNA Oorosopa
UCKITioYanacb BO3MOXHOCTb NpenyCcMoTpeTb NONHbLIN 00bEM Nnognexalnx
BbINOJIHEHUIO pa60T (OK333HI/I}O yCJ'IyF) nnmM HeobxoanMbIX Anst 3TOro pacxonos.

NcnonHutene umeet npaso TpeboBaTb yBENMYEHU TBEPAON CMEThI Npu
CyLLeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepunanos n obopyaoBaHus,
NpefocTaBNsAeMbIX UCMOSTHUTENEM, a TaKKe OKasblBaeMbIX EMY TPETbMMU NULLAMU
yCnyr, KOTOPOEe Henb3s ObINO NpefyCMOTPETb NPU 3aknyeHun gorosopa. Npu oTkase
noTpebutenst BbINONHUTL 3TO TpebOBaHME MCMONMHUTEND BNpaBe pacTOPrHyTb 4OroBOP
B cyaebHOM nopsake.

(n. 2 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOHBXOANMOCTb BbINOMHEHNSA JONOMHUTENBHBIX PaboT (OKa3aHus
AOMNOSTHUTENBHBIX YCYr) U N0 3TON NPUYNHE CYLLLECTBEHHOIO NPEBbILLEHUS
NpUBIN3NTENBLHON CMETbI, UCMONHUTENb 00513aH CBOEBPEMEHHO npeaynpeanTb 06
3TOM noTpebutens. Ecnvn notTpebutenb He gan cornacue Ha npeBbileHne
NpUONMU3NTENBLHOM CMETLI, OH BpaBe O0TKa3aTbCs OT UCMONHEHNA AoroBopa. B aTom
cny4ae ucnonHuTenb MoxeT TpeboBaTtb OT NOTpebuTens ynnaTtbl LeHbl 3a
BbIMOSHEHHYIO paboTy (OKa3aHHYyo ycnyry).

NcnonHutenb, CBOEBPEMEHHO HE NPeaynpeauBLLNA NOTPebuTenst 0 He0OXoANMMOCTH
npeBbIWEHNS NPUONN3NTENBHON CMETbLI, 00A3aH MCMOMHUTL LOrOBOP, COXPaHSAs NPaBo
Ha onnaty paboThkl (ycnyri) B npegenax npubnuanTtenbHOn CMEThI.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens

1. MicnonHuTenb 06si3aH BbIMONMHUTL paboTy, onpeaenieHHyo JOrOBOPOM O BbIMOSTHEHUN
paboThbl, N3 CBOErO MaTepuana u CBOMMM CpeacTBamMu, ECIM MHOE He NPeayCMOTPEHO
[10rOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutens, I'Ipe,D,OCTaBVIBLUI/IIZ mMaTtepuan ana BbIMOJIHEHUA paGOTbI, OTBEYaeT 3a ero
HeHaanexawee Ka4ecTtBo Mno rpasuiiamMm 00 OTBETCTBEHHOCTU npogasLua 3a TOBapbl



HeHagnexallero ka4yecTBa.
(B8 pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepwuan ucnonHuTens onsadnBaeTcs noTpedbuTenem npu 3aknio4YeHnm ykasaHHoro
A0roBopa NoSIHOCTLIO NN B pa3mepe, yka3aHHOM B 0OrOBOPE O BbINOSIHEHUN paboTbl C
YyCNOBMEM OKOHYATENbHOro pacyeTta npu noslydeHnn notpedbmrenem BbiNOSTHEHHON
ncnonHuTenem paboTbl, ecnv NHOW NOPAAOK pacydeToB 3a MaTepuar UCMOMHUTENS He
NpeayCcMOTPEH CornalleHMeM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npegycMoTpeHHbIX 4OrOBOPOM O BbINOSTHEHUM paboThl, MaTepuan MoxeT
ObITb NpegocTaBneH ncnonHuTeNnem notTpedutento B kpeauTt. MNocneaywouiee
N3MEHEHNE LieHbl NPeAOCTaBNEHHOIO B KpeaAUT MaTepuana UCnonHUTENS He BneYeT 3a
cobon nepepacyeTa.

(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepl/lan MCMNONHUTENS U HeoDOXoanMble AN BbIMOSTHEHNUS pa6OTbI TeEXHUNYEeCKne
cpencrtea, MHCTPYMEHTDbI U NMpo4ee OOCTaBNAKTCA K MECTY BbINOJIHEHUA p860T

UCMOJIHUTENEM.

O NpUMMEeHEeHUN MONOXEHU cTaTbh 35 K OTHOLLEHMSIM MO OOFOBOPY, CBA3AHHOMY C
oKasaHueM YChyr Mo XMMUYECKON YNCTKe U3genuin, cMm. nucbMo PocnotpebHansopa ot
07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbi) noTpedbutens

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO UM YaCTUYHO U3 MaTepuana (C BeLbio)
noTpebutens, UICNONHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOro Matepuana (sewm) u

npaBuUIbHOE ero UCNonb3oBaHue.
NcnonHuTtenb ob43aH:

npeaynpeauTb NOTpeduTens 0 HeNPUrogHOCTN UM He[obpoKa4YeCTBEHHOCTH
nepegaHHoro notpebutenem matepmana (Bewwn);

npeactaBuTb OTHET 00 n3pacxogoBaHmn matepumana n BoO3BpaTuUTb €ro oCTaTok.



B cnyyae nonHom unu Yyactu4Hom yTpaThl (NoBpeXxaeHnst) matepuana (Bewm),
NPUHATOro oT NOTPebuTens, ncnonHUTenb 06513aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro
O[HOPOAHBIM MaTepunarnom (BeLLbio) aHaNorMYHOro Ka4yecTsa 1 No XXenaHuwo
noTpeduTens N3rotToBUTb U3Jenme n3 0gHOPOAHOro MaTepmana (BeLum) B pasymMHbIN
CPOK, @ Npu1 OTCYTCTBMU OQHOPOAHOIO MaTepuana (BeLum) aHanorm4Horo KayecTaa -
BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LIEHY yTpadYeHHOro (MoBpeXaeHHOro)
mMaTtepuana (BeLumn), a Takke pacxobl, NOHECEHHbIE NOTPeBUTENEM.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (Bewm) onpegensercs, UCXoas u3
LeHbl MaTepmana (BeLumn), CylecTBOBaBLLEN B TOM MeECTe, B KOTOPOM TpeboBaHue
notpebuntens AOMKHO 6bINo GbITh YAOBNETBOPEHO UCMOSNTHUTENEM B AEHb
A06pPOBOBHOIO YAOBETBOPEHUS Takoro TpeboBaHna nnu B AeHb BbIHECEHNS
cynebHoro pelleHus, ecnun TpebosaHue notpebutens 4o6poBoOSIbLHO YAOBNETBOPEHO
He BbIS1o.

Llena maTtepunana (Belun), nepegaBaemMoro UCNOSHUTENIO, onpeaensieTcs B 4OroBope o0
BbIMOMNHEHUN paboTbl UNN B UHOM JOKYMEHTE (KBUTaHUMW, 3aKase), NoATBepXaatoLem
€ro 3akrno4eHue.

(B pea. PegepansbHoro 3akoHa ot 17.12.1999 N 212-93)

3. cnonHutenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOJTHYI0 UM YaCTUYHYHO
yTpaTty (noBpexaeHne) maTtepuana (Bewm), NPUHATOro UM oT noTpebutens, ecnum
noTpebuTens npeaynpexaeH ncnonHuTenem ob ocobbix CBOMCTBaAxX MaTepmana
(Bewwm), KOTopble MOTyT NOBEYb 3a COOOM €ro MOMHYK UMK YaCTUYHYIO yTpaTy
(noBpexaeHue) nMbo ecnu ykasaHHble CBOMCTBA MaTepuana (BeLwm) He Mornm ObiTb
oBHapyxeHbl Npy Hagnexallen NpueMke UCNoNHUTENEM 3TOro Marepmana (BeLwn).
(B8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CraTtba 36. O6s3aHHOCTb UCNONHUTENA UH(hopMUpoBaTbL NoTpebuTtens o6
obcTosiTenbCcTBaX, KOTOPbIe MOTYT NOBMIUATbL HA KA4Y€CTBO BbINOJIHAEMOMN paboThbI
(oka3biBaemMou ycnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLieHUs B
CpoOK

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHutene 0653aH CBOEBPEMEHHO MHGOPMUPOBATb NOTPEOMTENS O TOM, YTO
cobntogeHune ykasaHui notpedbutens n nHble o6CcToATENBLCTBA, 3aBUCALLMNE OT
notpebutensi, MOryT CHU3UTb Ka4eCTBO BbINOMHAEMON paboTbl (OKas3biBAEMOWN YCryru)
NN NOBMeYb 3a COB0N HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE 1 060CHOBAHHOE MH(POPMUMPOBaHME
NCMNOSMHUTENEM, B Pa3yMHbIN CPOK HE 3aMEHUT HEMPUTOOHbIA MUK
HeaoOpoKayeCTBEHHbIV MaTepuarsn, He UIBMEHUT yKa3aHUn 0 cnocobe BbINOSTHEHWS
paboTbl (OKazaHusa ycnyrm) nmbo He YCTPaHUT MHbIX 0BCTOATENBLCTB, KOTOPbIE MOTYT
CHU3WNTb Ka4eCTBO BbINOSIHAEMOM paboThbl (Oka3biBAEMOW YCyrn), MCNONHUTENb BpaBe
OTKa3aTbCsl OT UCMOSIHEHUS AOrOBOpa O BbINOMIHEHMM PaboThl (OKa3aHMKM ycnyrm) n
noTpeboBaTb NOSIHOrO BO3MELLEHUS YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopsapok u ¢popmbl onnatbl BbINOSIHEHHOM paboTbl (OKa3aHHOMU
ycnyrun) (B pea. PeagepanbHbIX 3akoHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N
140-®3)

MoTpebutens 06593aH onNaTUTb OKa3aHHbIE EMY YCITyTn B MOPSOKE U B CPOKU, KOTOPbIE
yCTaHOBIEHbI JOTOBOPOM C UCMOSTHUTENEM.
(4acTtb nepas B pea. enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 0643aH onnaTUTb BbIMNOSIHEHHYO UCMOMHUTENEM B NONIHOM O6beme
paboTy nocne ee NpuHATUA noTpebutenem. C cornacus notpebutens pabota MoxeT
ObITb ONslIaYyeHa UM Npu 3akNYeHnn 4orosopa B MNOSIHOM pasmepe U nyTemM Bblgayvun
aBaHca.

(B pea. PegepanbHblx 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

OnnaTta okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPOM3BOANTCS NOCPEACTBOM
HanNU4HbIX N1 6e3HannYHbIX pacyeToB B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

(4acTtb TpeTbsa BBeaeHa denepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

MonoxeHna yactn yetBepTomn ctatbn 37 B pegakumm ®enepanbHOro 3akoHa ot
27.07.2006 N 140-®3 pacnpoCTpaHSATCA Ha OTHOLUEHWS, BO3HUKLLNE U3 JOrOBOPOB Ha
oKasaHue ycnyr (BbINOnHeHne paboT), 3aKnNOYEHHbIX 4O AHS BCTYMMEHUS B CUMY
ykaszaHHoro ®efepansHoOro 3akoHa.

Mpu ncnonb3oBaHUM HaNUYHOW POPMbI PpacyHeTOB OnsiaTa OKa3aHHbIX yCnyr
(BbINONHEHHBLIX paboT) NPON3BOANTCA B COOTBETCTBUMN C YKa3aHMEM UCMNOMNHUTENS
nyTeM BHECEHUSA HaNNYHbIX AEHEXHbIX CPEACTB B KACCy UCMONHUTENS, NMbo B
KpeauTHY0 opraHmsaumio, nmbo B KacCy KOMMEpPYECKON opraHn3aumm, He SBNsSoLLencs
KpeaOuTHOM opraHnsauuen 1 nmeroLen npaso npMHMMaTh NnaTy 3a okasaHHble YCnyru



(BbINONTHEHHBbIE PaboTbl) B cooTBETCTBUM C PeaeparnbHbiM 3akoHOM "O 6aHkax u
B6aHkoBckon aeatenbHocTH" (B pegakumm ®enepanbHoro 3akoHa ot 3 dpespans 1996
roga N 17-®3), ecnu nHoe He ycTaHoBreHO doeaeparibHbIMM 3aKOHaMU U NHBIMU
HOpMaTMBHbIMW NPaBoBbIMK akTaMmu Poccunckon degepaumn. MNMpn aTom
obsasaTenbcTBa NOTPedbUTENs nepen UCNOMHUTENEM MO onnaTte okasaHHbIX YCryr
(BbINOMHEHHbIX PaboT) cYUMTaOTCA UCNOSTHEHHBIMW C MOMEHTA BHECEHUS HAaSNUYHbIX
AEHEXHbIX CpeaCcTB COOTBETCTBEHHO B KAcCy UCNOSTHUTENS, MO0 B KpeanTHYHo
opraHmsauuio, MMbo B Kaccy KOMMEPYECKON opraHM3aunn, He ABNSAIOLWENCa KpeanTHON
opraHusauuen n nmeroLlen Npaso NPUHUMAaTL NNaTy 3a OKa3aHHble yCryru
(BbINONTHEHHBbIE PaboTbl) B coOTBETCTBUMN ¢ PefepanbHbiM 3akoHOM "O 6aHkax u
B6aHkoBckon geaTtenbHocTH" (B pegakumm ®enepanbHoro 3akoHa ot 3 oeBpans 1996
roga N 17-®3).

(4yacTb yeTBepTasn BBegeHa PegepanbHbIM 3akoHOM OT 27.07.2006 N 140-93)

CraTtba 38. NMpaBuna 6bLITOBOro U MHbIX BUAOB O0OCNY)XXMBaHUA nNoTpebutenen

MpaBuna 6bITOBOro M MHbIX BUAOB 06CNyXnBaHua notpedbutenen (npasmna
BbINOSTHEHUSA OTAENbHbBIX BUAOB paboT 1 npaBuia okasaHUs oTAesbHbIX BUAOB YCNyr)
yTBepxaatotcs [Npasutensctesom Poccuinckon ®epepaumu.

CraTtba 39. PerynupoBaHue okasaHuA OoTAesNbHbIX BUAOB yCnyr

MocnencTBms HapyLLEeHWs YCroBMIA JOTOBOPOB 00 OKa3aHWM OTAEeNbHbIX BUAOB YChyr,
€CIn Takne LOroBopbl MO CBOEMY XapaKTepy He nognafatoT noj AeVCTBUE HaCTOsILLEN
rnaBbl, ONpeaenstoTcs 3aKOHOM.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA MNPAB
NOTPEBUTENEN

CraTtbsa 40. l'ocyaapCcTBEHHbIN KOHTPONb U HAaA30p 3a CObNaAeHMeM 3aKOHOB U
MHbIX HOPMaTUBHbIX NPaBOBbIX aKkTOB Poccunckon ®egepauymmn, perynmpyroLmx
OTHOLLUEHMA B obnacTu 3awmTbl NpaB notpedbutenen (B pea. PegepanbHOro
3akoHa o1 21.12.2004 N 171-®3)

1. FlocyaapCTBEHHbIN KOHTPOMb M HaA30p 3a cObNaAeHNEM 3aKOHOB U MHbIX
HOpPMaTMBHbIX NPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx OTHOLLEHUS B
obnactu 3awmTbl Npas noTpebuTenen (ganee - rocy4apCTBEHHbIN KOHTPOMb U HAA30p B



obnacTtu 3awmnTbl NpaB NOTpebuTenemn), OCyLLECTBNAKTCA YNOSTHOMOYEHHbIM
deaeparnbHbIM OpraHoM UCMOSNHUTENBbHOM BRACTU NO KOHTPOSO (Haa3opy) B obnactu
3awmThbl NpaB noTpedbutenen (ero TeppuTopranbHbLIMU OpraHaMmn), a Takke UHbIMU
denepanbHbIMU OpraHamMn UCMNOSTHUTENbHOW BNACTU (MX TeppUTOpUaribHbIMK
opraHamu), OCyLLeCTBSIWNMU YHKLUN NO KOHTPOMO 1 Haa30py B obnacTtu 3awmThbl
npaB noTpebutenen n 6eszonacHocTn ToBapos (paboT, ycnyr), B nopsake,
onpeaensemom lNpaeutensctBom Poccuiickon ®eagepauuun.

2. l'ocyaapcTBEHHbIN KOHTPONb U Haa30p B obnacTtu 3awwmThl NpaB notpebutenen
npegycMaTpuBaloT:

npoBefeHne MeponpuaTUn, CBA3AHHbLIX C KOHTPOSEM, - NpoBepka cobnogeHns
N3roToBUTENAMU (UCMONTHUTENSAMU, NPoAaBLaMu, YNONHOMOYEHHbIMU OpraHM3aumsamMm
NN YNOSTHOMOYEHHBbIMU UHOUBUAYANbHBIMU NPeaNPUHUMATENAMU, UMIOPTEPaMM)
obsasaTenbHbIX TpeboBaHUN 3aKOHOB U UHBIX HOPMATUBHbLIX MPaBOBbLIX aKTOB
Poccuirickon ®epepaumn, perynmpyowmx oTHoWeEHUA B 06nacTu 3awmThl npas
notpebutenen, a Takke obsizatenbHbIX TpeboBaHWI K ToBapaM (pabotam, ycnyram);

Bbl4auvy B npegenax nofiHOMo4min, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM POCCUMIACKOM
depepaumm, npegnucaHnm M3roToBUTENSIM (MCNOMHUTENSAM, NpoaasLuam,
YMNOMHOMOYEHHbIM OpraHn3auusam unm ynorHOMOYEHHbIM MHAMBUAYANbHbLIM
npeanpyHMMaTensam, umnopTepam) O NpekpaLleH HapyLLeHnin npae notTpebutenen, o
HeobxoaumMocTun cobnogeHus obsizatenbHblX TpeboBaHMM K ToBapaM (paboTam,
ycrnyram);

B YCT@HOBJIEHHOM 3aKoHOAaTeNbcTBOM Poccuickon defepaumm nopsake npuHsaTue
Mep No NPUOCTaHOBMEHMIO NPOM3BOACTBA U peanu3auumn ToBapoB (BbINONHeHNs pabor,
OKa3aHu1s YCryr), KOTOpble HE COOTBETCTBYIOT 006s3aTenbHbIM TpeboBaHUAM (B TOM
4yucre ¢ NCTEKLWMM CPOKOM FOAHOCTU), U TOBAPOB, Ha KOTOPbIE AOSMKEH ObITh
YCTaHOBMEH, HO HE YCTAHOBMEH CPOK rOAHOCTU, MO OT3bIBY C BHYTPEHHErO pbiHKa U
(unn) oT noTpebutena nnn notpebutenen ToBapos (PaboT, ycnyr), KOTOpbIE He
COOTBETCTBYIOT 065a3aTenbHbIM TPeBOBaHNAM, 1 MHPOPMUPOBAHUIO 06 3TOM
notpeburenen;

HanpasfieHMe B opraH, OCyLEeCTBNSAOLWNA NNLEH3MPOBaHME COOTBETCTBYIOLLErO B1aa
AEeATENbHOCTY (NMNLEH3NPYIOLWNIA OpraH), MaTepmnasoB O HapyLLleHUn Npas
notpeburtenen ans pacCMOTPEHUSI BONPOCOB O NPUOCTAaHOBNEHUN OEUCTBUS Unu 06
aHHYNUPOBaHUM COOTBETCTBYIOLLEN NIMLIEH3UN B YCTAHOBNIEHHOM 3aKOHO4ATENbCTBOM
Poccuinckon degepaunmn nopsagke;



HanpaBrneHue B OpraHbl NPOKypaTypbl, Apyr1e NpaBOOXpPaHUTENbHbIE OpraHbl Mo
NOABEOOMCTBEHHOCTM MaTepuaroB 418 peLLeHNss BONPOCOB O BO3byaeHnn
YrofioBHbIX €N NO Npu3HakaM NpecTynfieHni, CBA3aHHbIX C HapyLLEeHNEM
YyCTaHOBIEHHbIX 3aKOHAMWN N MHBIMW HOPMATMBHBIMW NPABOBLIMK aKkTamMmun POCCUNCKOM
depepaumm npas notpedbutenen;

obpalleHune B cyf C 3asiBNEeHMAMM B 3alLMTy nNpaB NnoTpebutenen, 3akOHHbIX MHTEPECOB
HeonpeaeneHHoro Kkpyra noTpebuTtenen, a Takke ¢ 3agBneHMsa MM O NMKBUOALMM
narotosuTens (MCNONHUTENS, NpoAasLa, YNOTHOMOYEHHOW opraHuM3aunmn, umnopTepa)
nmbo o NpekpaLlleHnn AeaTenbHOCTM MHAMBUAYANbHOro NpeanpuHuMaTens
(YNONMHOMOYEHHOrO HAMBUAYANBHOIO NpeanpuHUMaTens) 3a HeogHOKpaTHoE Unn
rpyboe HapyLleHne yCTaHOBEHHbIX 3aKOHaMU N MHbIMU HOPMAaTUBHbLIMUW MPaBOBbLIMU
aktamu Poccuickon ®eagepaumn npas notpedutenen.

3. YNonHoMouYeHHbIN heaiepanbHblil OpraH UCMONHUTESIbHOM BNACTU MO KOHTPOSHO
(Hags3opy) B obnacTtu 3awmThl npaB notpedbutenen (ero TeppuTopmanbHblie OpraHbl), a
Takke UHble beaepanbHble opraHbl UICMOMHUTENBHON BNacTu (MX TepputopmarnbHble
opraHbl), ocyllecTBngaoLwme PyHKLUN NO KOHTPOM 1 Haa3opy B obnacTtu 3awuTsl npas
notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr), MoryT 6bITb NPMBEYEHDI
CYAOM K y4acTuio B erfie unuv BCTynatb B AeNo No CBOEWN MHULMATUBE UMK MO
NHUUMaTUBE NKL, y4acTBYIOLWMX B AeNne, ANs Aayn 3aKNioYeHns no geny B Lensx
3awmThbl NpaB notpedbutenen.

4. ®epepanbHbli OpraH UCMOMHUTESNTbHON BIACTW, OCYLLECTBIISIOLWMIA (PYHKUUM NO
BblpaboTKe rocygapCTBEHHOM NONUTUKM B 06nacTu 3awWwmThl NpaB notTpedbutenen, gaet
pa3bsCHEHMs MO BONpocaM NPUMEHEHNS 3aKOHOB U MHbIX HOPMAaTUBHbIX MPaBOBbIX
akToB Poccuickon ®efepauuu, perynupyrowmx oTHOWEHUsS B 06nacTu 3alumThbl npas
noTpebuTtenen, a Takke yTBepXgaeT nonoXeHne o nopsiake pacCMoTpeHus
YNONMHOMOYEHHbIM hefepanbHbIM OPraHoOM UCMOMHUTESNbHOW BIACTU NO KOHTPOSTHO
(Hagsopy) B obnacTtu 3awmThl Npas noTpedbutenen (ero TeppuTopuanbHbIMU OpraHamm)
AeN 0 HapyLWeHUN 3aKOHOB U MHbIX HOPMAaTUBHbLIX NPaBOBbLIX akToB Poccuickom
depepaumm, perynmpyromx OTHOLWEHNA B 061acTu 3awmuTsl NnpaB noTpebuTtenen.

CraTtbsa 41. O6s3aHHOCTb U3rotoBUTeNs (MCNONHUTENA, NpoAaBLa,
YNOSIHOMOY€HHOW OpraHM3aLmm Unm ynosiIHOMO4YeHHOro UHAMBUAYanbLHOro
npeanpuHUMaTens, MMnopTepa) No npeaocTaBneHUo nHpopmauum
cdenepanbHbIM opraHamMm UCMOSTHUTENbHOM BlIaCTU, YNOSTHOMOYEHHbIM Ha
npoBefeHne rocyaapCTBEHHOro KOHTPOJSIA U Haa3opa B obnacTu 3awWmTbl NpaB



notped6urteneun (Mx TepputTopmanbHbIM opraHam) (B pea. PeaepanbHOro 3akoHa
o1 21.12.2004 N 171-®3)

N3roTtoButens (McnonHuTENb, Npoaasel, YNOfHOMOYEHHas opraHm3auns unm
YNOSTHOMOYEHHbIV MHAVBUAYANbHbIA NpeanpuHMMaTenb, UMNopTep) No TpeboBaHUIo
YNOSTHOMOYEHHOro oefeparnbHOrO OpraHa UCMOSTHUTENBHOW BRACTM MO KOHTPOSO
(Haasopy) B obnacTtu 3awmThl Npas notpedbutenen (ero TeppuTopuanbHbIX OpPraHoB), a
Takke MHbIX befeparnbHbIX OPraHOB UCMOMHUTENBHOM BNACcTu (X TeppUTOpUanbHbIX
OpraHoB), OCYLLECTBAALMNX PYHKLUMM NO rOCyaapCTBEHHOMY KOHTPOSIO U HAaA30py B
obnacTtu 3awmnTbl NpaB notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr), nx
AOMKHOCTHbIX N, 06513aH NpeaoCTaBnTb B YCTAHOBIEHHBIN UMW CPOK AOCTOBEPHbIE
CBeAEHMNS, JOKYMEHTaLMIO, 0ObSACHEHNS B MMCbMEHHOW U (M) YCTHON hOpME M UHYIO
NHOopMaLno, HeOOXOAMMYIO ANS OCYLLECTBINEHNS YKa3aHHbIMU heaeparnbHbIMM
opraHamMu UCMOSTHUTENBHOW BIIACTU U X AOJPKHOCTHBIMM NML @MU NOSTHOMOYUNA,
YCTaHOBMNEHHbIX HACTOALWMUM 3aKOHOM.

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-P3.

CraTtbsa 42.1. [lonHOMO4YMA BbICLUMX UCNOJTHUTESIbHbLIX OPraHOB rocyAapCcTBEHHOMN
Bnactu cyobektoB Poccunckon Pegepaumm B obnactu sawmTbl npas
notpeb6utenen (BBeaeHa PepgepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

BbICLWUMIN MCNOMHUTENBHBIN OpPraH rocy4apCTBEHHOW BacTU COOTBETCTBYHOLLENO
cybbekta Poccuiickon ®epgepauunm ocywecTBnsSeT MEPONPUATUS MO peanuaaumm,
obecneyeHunio 1 3awwmTe npas notTpebutenen 1 B npegenax CBOMX NOSIHOMOYUIA
NpYHUMaeT onpeaeneHHble Mepbl.

CraTtbsa 43. OTBEeTCTBEHHOCTb 3a HapylueHue npas noTpedbuTtenen,
YCTaHOBNEHHbIX 3aKOHaM1 U UHbIMU HOPMaTUBHbIMU NMPABOBbLIMM aKTaMu
Poccunckon ®enepauum (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHue npaB noTpebutenen, yCTaHOBIMEHHbIX 3aKOHAMM 1 NHBIMU
HOpMaTMBHbIMUM NPaBoOBbIMM akTamun Poccuinckon denepaunu, npogasely
(ucnonHUTenb, M3roTOBUTENb, YNOMHOMOYEHHAs OpraHn3auns Unm yrnorHOMOYEHHbIN
NHONBMAYanbHbIA NpeanpMHMMaTenb, UMNOPTEP) HECET aaMUHUCTPATUBHYIO,
YrOSIOBHYHO UK FpaXkgaHCKO-NpaBoOBY OTBETCTBEHHOCTbL B COOTBETCTBUMN C
3akoHogartenscTBoM Poccunckon denepaunn.



CraTtbsa 44. OcyuwecTBneHue 3alWuTbl NpaB NnoTpedbuTenen opraHamm MecTHoOro
camoynpaBneHus (B pea. ®PegepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensax 3awmtbl NpaB noTpebutenen Ha TEPPUTOPUM MyHULMMNANBHOTO 06pa3oBaHUs
opraHbl MECTHOrO cCamMoynpaBreHUs BpaBse:

paccmaTtpuBaTb anobbl NoTpebuTenen, KOHCYNbTUPOBATL UX MO BONpPOcaM 3aluThbl
npaB noTpebutenen;

obpaluatbca B cyabl B 3alMTy npaB notpedbutenen (HeonpeneneHHoro Kpyra
notpedurtenen).

Mpwu BbISIBNEHUN No xanobe noTpebutensa ToBapoBs (paboT, ycnyr) HeHaanexatiero
KayecTBa, a Takke ornacHbIX Ans XU3HW, 300pOBbA, UMyLLecTBa notpebutenen n
OKpyxatoLen cpeaibl HedaMeaAnuTenbHO U3BeLlaTb 06 3TOM dheaepanbHble opraHbl
NCNOSNHUTENLHOM BMACTW, OCYLLECTBIAIOWMNE KOHTPOMb 3a Ka4eCTBOM 1 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

CratbA 45. [lpaBa o6LecTBeHHbIX 06beANHEHU NOoTpebuTenen (Mx accounauum,
coto30B) (B pea. PeaepanbHoOro sakoHa ot 21.12.2004 N 171-®3)

1. N'paxxgaHe BnpaBe 00beanHATLCA Ha A0OPOBOSILHOM OCHOBE B OOLLECTBEHHbIE
obbeanHeHusa noTpedbuTtenen (Mx accoumauumn, Cor3sbl), KOTOPbIE OCYLLECTBASIOT CBOH
AeATeNbHOCTb B COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 06beanHeHun (X accoumnaumim,
CO030B) M 3aKoHoAaTenbLCcTBOM Poccuickon ®egepauuu.

2. O6wecTBeHHble 06beaNHEHMS NOTpebuTenen (Mx accounarmm, Cor3bl) AN
OCYLLECTBIIEHNSA CBOMX YCTaBHbIX Lenen Bnpase:

yyacTtBoBaTb B pa3paboTke obA3aTenbHbIX TpeboBaHM kK ToBapam (paboTtam, ycnyram),
a TakkKe NMPOEeKTOB 3aKOHOB N UHbIX HOPMATMBHbIX NPaBOBbIX akTOB Poccumnckomn
depepaumm, perynmpyroLmx OTHOLWEHNA B 061acTu 3awmuTsl NnpaB noTpebuTtenen;

NPOBOAUTb HE3ABUCHMMYIO IKCNEPTU3Y KavecTBa, 6esonacHoCcTM ToBapoB (paboT, ycnyr),
a TaKkKe COOTBETCTBUS NOTPEBUTENLCKNX CBOMCTB TOBApPOB (paboT, ycnyr) 3asBneHHon
npoAasuamu (M3roToBUTENSIMU, UCNONHUTENSMMW) MHOPMAaLNN O HUX;

npoBepATb cobnogeHne npae NoTpedutTenen n npasun TOProBoro, 6GbITOBOro N UHbIX
BMOOB 0OCNyXnBaHnsa notpedbuTtenen, COCTaBNATb akTbl O BbIBIIEHHbLIX HAPYLUEHNAX



npaB noTpebuTenen n HanpaBNATb YKa3aHHbIE akTbl 41 PaCCMOTPEHUSA B
YNOMHOMOYEHHbIE OpraHbl roCyapCTBEHHOM BNACTW, a Takke MHPOPMMPOBAaTbL OpraHbl
MECTHOro camoynpasrfeHnsi O BbISIBIIEHHbIX HapyLLEeHUSAX, y4acTBOBaTb Mo npockbe
noTpebuTtenen B NpoBeAEHUN IKCNEPTU3 No dhakTamM HapyLUeHUs npasB noTpebuTtenen;

pacnpocTpaHsaTb MHOPMaLMIO O NpaBax NoTpeduTenel n o HeobXoaUMbIX OEACTBUSAX
Mo 3aluMTe 3TUX Npa., 0 pe3ynbTaTax CpaBHUTENbHbIX UCCIEeA0BaHNIA KayecTBa
ToBapoB (paboT, ycnyr), a Takke UHy MHdOopMaLUMio, koTopas ByaeT cnocobcTBoBaTh
peanusauumu npae 1 3aKOHHbIX UHTEpecoB noTpebutenei. MyGnukyemble
06LLEeCTBEHHBIMU 0GbeaNHEHMAMY NoTpebuTenei (MX accoumaumaMm, colo3amm)
pe3ynbTaTbl CPaBHUTENbHbIX UCCMNeaoBaHUIN KavyecTBa ToBapoB (paboT, ycnyr) He
ABNSATCA PeKNamon;

BHOCUTb B (peeparnbHble opraHbl UICMONMHUTENBHOW BRlAcTW, OpraHu3auum
npeanoXeHus o NPUHATMM Mep NO NOBbLILLEHMIO KavyecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaHOBIEHMIO MPON3BOACTBA U peanusaunm ToBapoB (BbINONHEHNS pabor,
OKa3aHu1s ycrnyr), No OT3bIBY C BHYTPEHHETO pbIHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMNX NPEaBbABMASEMbIM K HAM N YCTAHOBMNEHHBIM 3aKOHOAATENbCTBOM
Poccurickon ®epepaumm o TEXHNYECKOM perynupoBaHum obasatenbHbiM TpeboBaHuSM;

BHOCUTb B OpraHbl NpoKypaTypbl U heaepanbHble opraHbl UCNOSTHUTENBHOM BRacTu
MaTtepuanbl O NPUBIEYEHUN K OTBETCTBEHHOCTU JNL, OCYLLIECTBIISIOLLMX NPON3BOLCTBO
N peanusauuio ToBapoB (BbIMOSHEHWE paboT, OkasaHue ycnyr), He COOTBETCTBYHOLLMX
npegbsasnseMbiM K HUIM 064a3aTenbHbIM TpeboBaHMsM, a Takke HapyLlalLWwmnx npasa
noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHaMN U UHBIMW HOPMAaTUBHbLIMW NPaBOBbLIMU
aktamu Poccuickon ®eagepaunu;

obpawaTbca B opraHbl NPoKypaTypbl C Npocbbammn NpUHECTN NPOTECTbl O NPU3HAHUK
HeJencTBUTENbHLIMU aKkTOB (beeparnbHbIX OPraHoOB UCMONMHUTENBHOW BracTu, akToB
OpraHoB MCMNOSTHUTENBLHOW BnacTu cybbekTtoB Poccuiickon degepauum 1 akToB OpraHoB
MECTHOro camoyrnpasneHus, NPoTUBOpeYaLLmnX 3aKkoHaM U UHbIM PerynupyoLmm
OTHOLLEHMS B 06nacTy 3awuTbl NpaB noTpebutenen HopMaTUBHLIM NPABOBbLIM aKkTam
Poccuinckon ®egepaunu;

obpallaTtbCs B Cyabl C 3asBMEHMAMU B 3aLLUTY NpaB noTpebutenen n 3akoHHbIX
NHTEepecoB OTAENbHbIX NOTpebuTtenen (rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen).

CraTtbsa 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra



notpedbutenen (B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

YNoSTHOMOYEHHbIN dhefieparnbHbI OpraH UCMONHUTESIbHOM BNACTU NO KOHTPOITO
(Hags3opy) B obnacTtu 3awmThl NpaB NnoTpedbutenen (ero TeppuTopmanbHble OpraHbl),
NHble dpefeparnbHble opraHbl UCNOSTHUTENbHOW BNACTU (MX TeppUTOpUaribHble OpraHbl),
ocyllecTenAwLwme PYHKLMM NO KOHTPOSO 1 Haa3opy B obnacTtu 3awmTbl npas
notpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr), opraHbl MECTHOIO
camoynpaBrneHus, obecTBeHHble 06beanHeHNst noTpebutenen (Mx accoumnaumm,
COl03bl) BNpase NpeabaBnATb UCKM B CyAbl O MPU3HAHUKN OENCTBUIN U3rOTOBUTENS
(vcnonHuTens, npoAasua, YNosTHOMOYEHHOW opraHmu3aumm Unmn ynosiHOMOYeHHOro
NHOUBMAOYaANbHOrO NpeanpuHMMaTens, uMnopTepa) NpoTUBONPaBHbLIMU B OTHOLLEHUU
HeonpeaeneHHoro Kpyra notpebutenen n o NpekpaLleHnn aTnx 4ENCTBUN.

Mpu yooBneTBOPEHUN TaKOro Ucka cyn 0bsi3biBaeT NpaBoOHapPYLUUTENS AOBECTU B
YCTaHOBINEHHbIV CYI0M CPOK Yepes CpeAcTBa MacCoBOW MHbopMaLMK UNN UHBIM
cnocobom [0 cBefeHus noTpebuTenen pelweHne cyaa.

BcTynuBLUee B 3aKOHHYIO CUIY peLleHne cyaa O NpU3HaHum JENCTBUA N3roTOBUTENS
(vcnonHuTens, npoAasua, YNosTHOMOYEHHOW opraHu3aumm Unn yrnosiHOMOYeHHOro
NHOMBMAOYaNbHOro NpeanpuHMMaTensd, umnoptepa) NpoTUBONPaBHLIMU B OTHOLLEHUM
HeonpeaeneHHoro Kpyra notpebutenen obsasaTensHoO AN cyaa, paccMaTpyBaloLLero
nck notpebutens o 3awuTe ero npas, BO3HUKLUNX BCIEACTBME HACTYNNEeHNs
rpakaaHCcKo-NpaBOBbIX NOCNEACTBUIA AENCTBUIA U3rOTOBUTENS (MCNOSNTHUTENS,
npoaasua, ynorHOMOYEHHOW OpraHn3aunm unmn ynosiHOMOYEHHOro NHANBUAYasbHOro
npeanpvHuMaTens, umnopTepa), B YaCcTu BONPOCOB, UMENM N MECTO Takue AeNCTBUS
N COBEPLLEHbI NI OHU U3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONTHOMOYEHHOM
opraHusauuen unu ynosiIHOMOYEHHbIM UHONBUAYANbHBIM NPeanpUHUMaTENEM,
UMMOPTEPOM).

OOHOBPEMEHHO C YOOBNETBOPEHMEM MUCKa, NPeabABNEHHOro 06LLECTBEHHbIM
obbeauHeHeM noTpebuTenel (Mx accoumaumer, Co30M), opraHamy MECTHOIO
camoynpaBIieHns B UHTepecax HeonpeaeneHHOro kpyra notpeburenen, cyn
NPUHMMAET pelleHne O BO3MELLEHUN 0BLLLIeCTBEHHOMY 06beanHeHMI0 NoTpebuTenen
(ux accoumauum, cokoay), opraHam MecTHOro CaMoynpaBreHnst BCeX MOHECEHHbIX MO
aeny cyaebHbIX U3AepiKek, a Takke UHbIX BOSHUKLLUX 10 obpalleHns B cya 1
CBSI3aHHbIX C pacCMOTPeHMEM Aena Heo6XoAMMbIX pacXofoB, B TOM YMCIE pacXxoaoB
Ha NpoBeAeHNe He3aBUCUMOW IKCMEPTU3bI B Criyyae BbIIBNEHUs B pe3ynbTaTe



NpOBeAEHMS TaKOM IKCNEPTU3bl HapYLLEeHNst 06a3aTenbHbIX TpeboBaHU kK ToBapam
(paboTam, ycnyram)

Mpe3npgeHT

Poccumnckon Pepepauum

B. EnbuuH



